
CenturyLink Communications, LLC dba Lumen Technologies
9-1-1 Equipment & Emergency Notification Software and Services

Contract No.: EC07-23

H-GAC Product Code Item Description Discount (%) 

A - Equipment 
Fixed/portable PSAP workstation/terminal equipment; related hard-
wired/wireless telephone equipment; servers, mobile data terminal 
equipment; controllers, routers, installation of fiber optic cable. 

 Intrado – 2%
Motorola - 5%
3rd Party Motorola - 2%
Microautomation -2%
3rd Party Microautomation - 2% 

B - Software 

911 records management, Computer-Assisted Dispatch/Mapping 
(CAD/CAM), in-vehicle/hand-held mapping systems, ePCR (electronic 
patient care reporting), language interpretation, Automatic 
Number/Location ID (ANI/ALI), etc. 

 Intrado – 10%
Motorola - 10%
3rd Party Motorola - 2%
Microautomation - 5%
3rd Party Microautomation - 2% 

C - Furniture Consoles, chairs, etc. No Bid
D - Other 911 related equipment, systems and services not otherwise specified. See table below

CUSTOMIZATION CATEGORIES

Category Customization Description Unit of Measure  Price Minimum Price Maximum

D – Other NextGen Core Services NGCS)  Price Range $0.08 per population + 
Other Components as listed 
in Lumen Price Catalog

$0.10 per population + 
Other Components as listed 
in Lumen Price Catalog

D – Other SD-WAN Price Range  Price Range $300 per 
appliance (varies based 
upon appliance size and 
H/A options) 

 Price Range $600 per 
appliance (varies based 
upon appliance size and 
H/A options) 

D – Other ESInet  Price Range $200 per location (varies 
based upon bandwidth and 
diversity requirements)

$5,000 per location (varies 
based upon bandwidth and 
diversity requirements)

 
 
 


