
Attachment A

Interaction Insight Corporation

911 Equipment & Emergency Notification Software and Services

Contract No. EC07-23

H-GAC Product Code Item Description Discount (%)

A - Equipment 

Fixed/portable PSAP workstation/terminal equipment; related hard-

wired/wireless telephone equipment; servers, mobile data terminal 

equipment; controllers, routers, installation of fiber optic cable. Effective 

06/14/2023

10%

B - Software 

911 records management, Computer-Assisted Dispatch/Mapping 

(CAD/CAM), in-vehicle/hand-held mapping systems, ePCR (electronic 

patient care reporting), language interpretation, Automatic 

Number/Location ID (ANI/ALI), etc.  Effective 06/14/2023

10%

C - Furniture Consoles, chairs, etc.  Effective 06/14/2023 10%

D - Other 
911 related equipment, systems and services not otherwise 

specified.  Effective 06/14/2023
10%


