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VIPER
Item Number Description HGAC Price (USD)

E10837 CABINET, 7', TRIPP-LITE, 42U, SMARTRACK, NEBS SEISMIC ZONE 4, BLACK    $3,187.00

P10008 License to Connect Non-Intrado Recording Device    $1,256.85

P10008/U License to Connect Non-Intrado Recording Device - Upgrade      $628.43

P10032 Upgrade Continuity Service (VOW Loaner)    $3,600.00

P10035 PowerOps Software Media    $4,788.00

P10035/U PowerOps Software Media Upgrade       $31.50

P10040 Span Port Set      $995.00

P10229 POWER SUPPLY MODULE, 640 WDC, FOR CISCO SWITCHES C3650      $172.00

P10353 SWITCH, Cisco, C9200L, 24 port, (with stacking module)    $6,600.00

P10354 SWITCH, Cisco, C9200L, 48 port, (with stacking module)    $9,950.00

220P000467-401 BOM - V-VIPER, KIT, DEVICE MASTER PACKAGE      $804.00

911SIP 9-1-1 Ingress via SIP - License per position      $311.85

911SIP/U 9-1-1 Ingress via SIP - License per position Upgrade      $155.93

911771 C-Blade - VIPER Primary Application Server    $4,380.00

911771/BB VIPER C-Blade Servers Bundle   $15,990.00

911772 C-Blade - VIPER Secondary Application Server    $3,900.00

911773 C-Blade - VIPER Softswitch    $3,180.00

911775 C-Blade - Power 911 DB Server    $6,498.00

911830 VIPER Gateway Chassis G3      $831.60

911830/E G3 Gateway Chassis expansion shelf kit      $430.00

911830/1 VIPER Gateway Chassis G3 - Single FIXIO1      $630.00

911831 CIM G3    $2,033.64

911834 AIM G3    $1,058.40

912716/S Cisco Stacking module for C2960-X      $950.00

912716/24 Cisco C2960X-24TS-L 24 port switch (with stacking module)    $3,150.00

912716/48 Cisco C2960X-48TS-L 48 port switch (with stacking module)    $4,950.00

912800 VIPER Gateway Shelf      $623.70

912801 CAMA Interface Module (CIM)    $1,694.70

912801/U CAMA Interface Module (CIM) Upgrade    $1,016.82

912802/N2 VIPER Primary Application Server (NEBS)   $17,495.00

912802/U VIPER Primary Application Server Upgrade    $1,162.35

912802/2 VIPER Primary Application Server    $3,650.00

912803/N2 VIPER Primary VoIP Softswitch (NEBS)   $13,950.00

912803/U VIPER Primary VolP Soft Switch Upgrade      $787.50

912803/2 VIPER Primary VoIP Soft Switch    $2,650.00

912803/2W VIPER WebRTC server    $2,650.00

912807 4 Foot IT Cabinet    $3,600.00

912807/BB 4 foot Cabinet Prebuilt Building Block   $16,948.00

912811 Application Server License      $626.85

912811/U Application Server Position Access License Upgrade      $313.43

912812 PBX Access License      $406.35

912812/U PBX Access License Upgrade      $203.18

912813/M 48V Power Supply Module      $804.00

912814/U Admin Interface Module (AIM) Upgrade      $441.00

912817 7 Foot IT Cabinet    $6,210.00

912817/BB 7 Foot Cabinet Prebuilt Building Block   $18,410.00

912820/P Dual Power Supply Module for C3650      $580.00

912820/24 Cisco C3650-24-TS-S 24 port Switch (with stacking module)    $5,500.00

912820/48 Cisco C3650-48-TS-S 48 port Switch  (with stacking module)    $8,500.00

912822/N2 VIPER Secondary Application Server (NEBS)   $16,795.00

912822/U VIPER Secondary Application Secondary Server Upgrade      $943.43

912822/2 VIPER Secondary Application Server    $3,250.00

912823/N2 VIPER Secondary VoIP Softswitch (NEBS)   $13,950.00

912823/U VIPER Secondary VoIP Soft Switch Upgrade      $787.50

912823/2 VIPER Secondary VoIP Soft Switch    $2,650.00

912824 VIPER Server, Load balancer   $24,200.00

912824/N VIPER Server, Load balancer (NEBS)   $24,200.00

912825/BB VIPER Server Bundle   $14,967.00

912825/CC VIPER Server Bundle   $38,496.00

912826/BB VIPER Data Center Server Bundle   $12,300.00

912827 VIPER Backroom Mounting Kit    $2,667.00

912845 IP Phone w/ALI      $750.00

912846 IP Phone      $750.00

912848 Expansion Module (SNOM D7)      $300.00

912850 VIPER Integrated ACD (Per Position)    $1,886.85

912850/U VIPER Integrated ACD (Per Position) Upgrade      $943.43

912855 VIPER Voice Mail License - per endpoint      $185.85

912870/CT1 GW – Access License – CAMA over T1  (per chassis)   $10,080.00

912870/LIC Mediant 1000 Access License (per Chassis)    $5,906.25

912870/LIC/U Mediant 1000 Access License (per Chassis) Upgrade    $4,687.50

912870/1T1 Mediant 1000 Spare Part Digital Voice Module Single Span    $2,470.00

912870/2T1 Mediant 1000 Spare Part Digital Voice Module Dual Span    $4,650.00

912870/4T1 Mediant 1000 Spare Part Digital Voice Module Quad Span    $9,530.00

912871/AC Mediant 1000B Spare AC Power Supply Module      $350.00

912871/BB Mediant 1000B Prebuilt Building Block    $4,490.00

912871/CHA Mediant 1000B Chassis With AC Power- W/O Telephony Interfaces    $1,670.00

912875 Inter-Host SIP Communication Host License    $2,516.85

912875/U Inter-Host SIP Communication Host License Upgrade    $1,997.50

912890/BB Media Kit Prebuilt Building Block       $63.00

912925 SIP I/F to 3rd Party PBX License - Per Position      $311.85



Item Number Description HGAC Price (USD)

912925/U SIP I/F to 3rd Party PBX License - Per Position - Upgrade      $155.93

913125 Positron ALI Gateway (PAG)    $6,670.59

913125/U UPGRADE - Positron ALI Gateway (PAG)    $3,335.30

913850/S IWS Viper Enabling Kit (Sonic)    $2,457.00

913860 IWS Viper Enabling Kit (Sonic G3)    $2,457.00

914711 Four Post Rack    $1,490.00

QUAD VIPER
Item Number Description HGAC Price (USD)

911792 Two Position Quad VIPER - Direct   $53,731.33

911793 Three Position Quad VIPER - Direct   $64,720.22

911794 Four Position Quad VIPER - Direct   $75,709.11

911799 Telephony Gateways    $4,196.00

951102 Professional Services for Two-Position Quad VIPER - Direct   $28,311.93

951103 Professional Services for Three-Position Quad VIPER - Direct   $30,707.04

951104 Professional Services for Four-Position Quad VIPER - Direct   $33,102.15

POWER 911
Item Number Description HGAC Price (USD)

P10299 RapidSOS Enablement, Price per day to service the system to enable the feature    $1,500.00

913100 Power 911 Client and Server Access License    $7,553.70

913100/BAK Power 911 Client and Server Backup License    $1,886.22

913100/BAK/C/W Power 911 Web Client and Server Access License - Convert $0.00 

913100/BAK/U Power 911 Client and Server Backup License - Upgrade      $943.11

913100/BAK/U/W Power 911 Web Client and Server Access Backup License - Upgrade    $1,258.11

913100/BAK/W Power 911 Web Client and Server Access Backup License    $1,886.22

913100/U Power 911 Client and Server Access License - Upgrade    $3,776.85

913100/U/W Power 911 Web Client and Server Access License - Upgrade    $3,776.85

913100/W Power 911 Web Client and Server Access License    $7,553.70

913152 Power 911 Add-On Recorder for Radio (ITRR)      $396.90

913152/U Power 911 Add-on Recorder for Radio Upgrade      $207.90

POWER STATIONS
Item Number Description HGAC Price (USD)

911801 A9C G3, Desk Mounting Kit      $147.42

911808 A9C G3, Second Screen Kit      $223.02

911809 A9C G3 : Call Handling Accessories      $400.68

911810-1 A9C G3 : Bundle    $4,294.08

911810-1/BB Power Station Bundle    $5,186.16

911857 A9C G3, eHDT, Enhanced Telephony & Radio interface      $840.00

911870 A9C G3 : C-Blade/POS    $3,500.00

914822 Windows 10 Upgrade for A9C G1 G2      $200.00

LAPTOPS
Item Number Description HGAC Price (USD)

E11058 DOCKING STATION, DELL, THUNDERBOLT, 130W      $360.00

914114/ADD Portable 9-1-1 Position   $15,120.00

914114/BAK Portable 9-1-1 Position (Back-up)    $7,560.00

914114/1 IWS Laptop with backpack    $2,475.00

914158 Laptop VPN Support License      $626.85

914158/U Laptop VPN - Support License Upgrade      $497.50

PERIPHERALS
Item Number Description HGAC Price (USD)

C10036 Power Cord Cable with A/C twist lock connector      $150.00

C10049 CABLE, ADAPTER, USB to DB9 Serial RS232, 1.5FT, include the Windows driver on CD       $17.00

E10219 KEYBOARD 105 Keys English, MOUSE Optical, USB WIRED, MICROSOFT       $60.00

E10222 ALARM BOX,LIGHT TOWER,4 COLOR LED,W STOP BUTTON      $605.00

E10787 SHELF, RACK MOUNT, 19", 1U, ADJUST 19"-38", VENTED, 175lbs, BLACK      $197.50

P10273 Low Profile KVM    $2,150.00

P10274 Display 4K UHD 55" and Wall Mount Universal Tilt    $2,750.00

P10298 KVM Hardware    $2,136.50

207-990000-046 Cable Cheat - 25PR, 25', MF      $150.00

244P000098-001 CABLE ASSEMBLY, Connector CHAMP RA Male to Male, 25 Pairs, 25'      $150.00

400278/1 Handset BLK with 9 Foot Coilcord       $72.00

600150 Punch Blocks and Cheat Cable M/M      $300.00

914170 KVM Multiplicity Bundle      $220.00

914514 Color Laser Printer    $1,062.79

914603 VGA Monitor Extension Cable       $33.00

914603/10 Cable Extension VGA – Video M/F, 10 ft       $35.00

914605 USB Extension Cable 6'        $6.00

914606/12 PC Speaker Extension Cable 12ft       $14.00

914641 PLANTRONICS HEADSET KIT WITH M22 BASE AMPLIFIER      $271.00

914724 Amplified Speakers (2)       $23.00

914840/1 Modem DSU/CSU (Digital)- 2 units    $2,550.00

914840/2 Modem DSU/CSU (Digital)- 1 unit    $1,200.00

915107 16 Port Digital I/O Controller      $550.00

960103 Network Cabling      $250.00

IWS HARDWARE
Item Number Description HGAC Price (USD)

E10022 Loud Ringer With a Special Custom Software Ringing Pattern      $240.00

E10593 Quad Video Card      $960.00



Item Number Description HGAC Price (USD)

E10879 POWER SUPPLY, ADAPTER, AC/DC, WALL MOUNT, Vin: 90 to 264VAC, Vout: 24VDC, 1A, 24W, 

SCREW TERMINALS, EFF LEVEL VI

      $36.00

E11014 SERVER, RACKMOUNT, 1U, DELL PowerEdge R640 XL DC, XEON GOLD 5122 3.6GHz, 2 x 300GB 

HD HP, 2 x 8GB, DUAL DC Power Supply HP, RAID 1, No OS, (NEBS)

  $31,350.00

P10084 Monitor, Touchscreen, 22"      $403.20

P10378 Monitor, Touch Screen, 24 inch $554.00 

P10092 HP RDX removable disk backup system (internal)      $300.00

P10093 2 TB removable disk cartridge      $600.00

P10094 Symantec backup software    $2,000.00

P10096 21.5" LED Backlit Monitor      $325.20

P10097 24" LED Backlit Monitor      $504.00

P10114/D Backup Disk Solution for Windows Server (Desktop)    $3,300.00

P10114/R Backup Disk Solution for Windows Server (Rack-Mount)    $4,080.00

P10268 Object Server with Device Master - medium capacity    $3,000.00

P10282 Object Server - medium capacity    $2,250.00

P10371 Object Server Rackmount (NEBS)   $32,748.00

P10372 P911 and Sentry Server Rackmount (NEBS)   $33,977.00

P10379 KVM, Command & Control Switch, 4-Port, with 4 Cables USB A/B    $1,260.00

Q914410 Tower UPS, 1000VA, 670W      $888.00

911776 C-Blade - Power 911 Object Server    $1,228.80

911776/BB C-Blade Object Server With Device Master    $3,871.20

913600/S Satellite Box with Volume Control      $378.00

913601 Digital Backup Phone Switchbox      $378.00

913602 Phone Line Switch Box      $378.00

913606 Custom Connection Box W/Y Cable      $448.00

914102 IWS Workstation    $1,674.00

914102/BB IWS Workstation Prebuilt Building Block    $2,001.60

914121/1 IWS Workstation - Software and Configuration      $273.00

914121/2 IWS Server - Underlying Software    $2,627.00

914121/3 IWS Object Server - Underlying Software    $1,398.00

914414 UPS - RACKMOUNT, 1000VA    $2,034.00

914421 Additional Backup Executive Server Agent      $317.50

914422 Additional Backup Executive SQL Agent      $861.15

914434/R HP Backup System (internal) with Rack-Mount Kit    $1,080.00

914600/3 IWS External Programmable Keypad - 24 Buttons      $162.00

914600/4 IWS External Programmable Keypad - 48 Buttons      $358.80

914820 Win10 Image and License for HP RP5810      $190.00

914821 Win10 Image and License for HP 650 G2      $190.00

914940 I/O Control - Per Position      $165.00

914956 1U Keyboard/LCD/Trackball/8-Port KVM    $2,160.00

914957 Rocket Port Express Quadcable DB9, PCIe Card      $438.00

914958 Rocket Port Express Octacable DB9, PCIe Card      $558.00

914961 IWS Server RACK Bundle - Type B    $7,052.40

914963 IWS Server RACK  - Type B    $3,900.00

914963/BB Object Server with Device Master    $6,542.40

914964 IWS Server RACK - Type C   $10,300.00

914966 IWS Server RACK Bundle - Type C   $16,900.00

924143/1 IWS Elite 8000 - Windows 7 Migration Package      $300.00

924143/10 Windows 2012 Migration package    $1,350.00

924143/12 Symantec Backup exec - Windows 2014 Migration package    $1,100.00

924143/2 IWS Elite 8200 - Windows 7 Migration Package      $300.00

924143/8 IWS Server - Underlying Software – Windows 2012 migration package    $2,560.00

924143/9 MS SQL 2012 migration package    $1,860.00

EPRINTER
Item Number Description HGAC Price (USD)

P10066 ePrinter Server Cable Kit       $16.00

914102/EP E-Printer Desktop    $1,715.00

917310 ePrinter Software    $1,008.00

917310/U ePrinter Software Upgrade      $504.00

SENTRY
Item Number Description HGAC Price (USD)

P10232 ELM Class 1      $690.00

P10233 ELM Class 2      $120.00

P10234 ELM Class 1 Upgrade      $280.00

P10235 ELM Class 2 Upgrade       $50.00

915101 Sentry Server Console Kit    $3,000.00

915109/P Alarm Panel (Includes Power Supply)      $990.00

915137/SL/1 Per Power911 position remote monitoring - VIPER Alarms Annual Recurring Fee      $130.00

915137/SL2/1 Per Power911 position remote monitoring - VIPER Alarms Annual Subsicense Fee      $400.00

915137/SM2/1 Sentry Monitoring per Node per Year - Annual Sublicense Fee      $400.00

915137/1 Setup Fees    $1,500.00

915138/1 Sentry Monitoring per Node per Year      $130.00

NETWORK EQUIPMENT AND SERVICES
Item Number Description HGAC Price (USD)

P10226 MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Single-mode Fibers      $600.00

P10227 MODULE, TRANSCEIVER, SFP, Gigabit Ethernet, Multimode Fibers      $300.00

P10255 PSAP HA Session Border Controller (SBC)    $6,655.00

P10255/MY PSAP HA Session Border Controller (SBC) - Maintenance    $1,500.00

P10256 Data Center HA Session Border Controller (SBC)   $18,000.00

P10256/MY Maintenance, Data Center HA Session Border Controller (SBC)    $3,250.00

P10290 i3 Next Generation PSAP Firewall    $3,000.00

P10290/MS i3 Next Generation PSAP Firewall Managed Service $1,250.00 

P10300 i3 Next Generation Data Center Firewall $8,750.00 



Item Number Description HGAC Price (USD)

P10300/MS i3 Next Generation Data Center Firewall Managed Service $3,500.00 

P10361 Session Capacity Expansion (10 sessions) for PSAP HA SBC    $1,325.00

P10361/MY Session Capacity Expansion (10 sessions) for PSAP HA SBC - Maintenance      $250.00

P10382 Session Capacity Expansion (10 sessions) for Admin HA SBC    $1,100.00

P10382/MY Maintenance - Session Capacity Expansion (10 sessions) for Admin HA SBC      $200.00

912833 Router for VIPER    $2,080.00

914148 Firewall Appliance    $1,450.00

950515 System Architecture Services (per Day)    $1,500.00

950516 Network Provisioning Services per day    $1,500.00

950516/H Network Provisioning Services (/Hr)      $200.00

950516/P Premium for Network Provisioning Services    $1,575.00

950520 Engineering Professional Services    $1,500.00

PROFESSIONAL SERVICES
Item Number Description HGAC Price (USD)

P10257 Graphical Representation of an Installed System with Service, Host System As-Builts    $5,500.00

P10258 Graphical Representation of an Installed System with Service, Remote PSAP As-Builts    $1,500.00

P10294 Remote Installation Support Service (Daily)    $1,500.00

P10295 Remote Installation Support Service (Hourly)      $200.00

P10296 Remote Installation Non-Business Hours Support Service (Hourly)      $300.00

P10297 Remote Installation Support - Post-Cutover Services  (Daily)    $1,500.00

P10313 Project Survey (per Site)    $1,800.00

P10314 Professional Services (per Day)    $1,800.00

P10315 Professional Services (per Hour)      $300.00

P10316 Professional Services (After Hours per Hour)      $350.00

P10317 Pre-cut Verification    $1,800.00

P10318 Post-Cutover Services    $1,800.00

P10319 Living Expense per Day per Person      $250.00

P10351 Travel Fee per Person    $1,500.00

950510 Project Management Services 10.50%

950852 Front Room Equipment Staging - Per Position      $250.00

950853 Back Room Equipment Staging - Per Cabinet    $1,750.00

950854 Equipment Staging Fee       $50.00

950858 Backroom Staging - Additional work when no Cabinet    $1,250.00

960585/RS Rescheduling Administrative Fee      $500.00

960835 Guest Access Roaming    $1,500.00

960836 Windows Based Network Roaming    $1,500.00

960837 Windows Based Local Roaming    $1,500.00

960838 Position Based Roaming    $1,500.00

960840 Self Maintenance Training (on Site)   $10,000.00

TRAINING SERVICES
Item Number Description HGAC Price (USD)

P10087 CCS Training    $1,500.00

P10088 ACD CCS Training    $1,500.00

P10179 Call Handling Installation and Configuration Certification    $6,500.00

P10281 Virtual Classroom Core Call Handling Installation & Configuration Certification Training    $6,500.00

P10283 Virtual Classroom VIPER7 Delta Recertification Training    $2,500.00

P10376 Train the Trainer Services    $3,000.00

950517 Class A Standard Certification - Position Equipment      $350.00

950518 Class A Standard Certification - Back Room Equipment    $1,750.00

960780 Administrator Training    $1,500.00

960801 User Training    $1,500.00

960802 Technical Training Services (Full Class of 4 Students, Max 8hrs Day)    $2,000.00

960834 Call Handling Troubleshooting Training    $2,500.00

MAINTENANCE SERVICES
Item Number Description HGAC Price (USD)

P10349 Total Protection Service, Primary Position    $2,500.00

P10350 Total Protection Service, Dark Back-up Position      $250.00

P10380 Total Protection Service, Primary Position per Day        $6.85

P10381 Total Protection Service, Dark Back-up Position per Day         $.68

914143 Symantec EndPoint Protection Manager (EPM) - 1 year       $63.00

950999/VU Antivirus Signature Update Service      $495.00

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 1 $157,500.00

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 2 $160,650.00

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 3 $163,863.00

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 4 $167,140.26

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 5 $170,483.07

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 6 $173,892.73

95099/DEDOSM/1 Dedicated On-Site Maintenance - Year 7 $177,370.58

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 2 $367.50

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 3 $374.85

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 4 $382.35

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 5 $389.99

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 6 $397.79

950999/HPMN1/1 Hardware Protect Multi-Node System - /Position - Year 7 $405.75

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 2 $2,100.00

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 3 $2,142.00

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 4 $2,184.84



Item Number Description HGAC Price (USD)

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 5 $2,228.54

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 6 $2,273.11

950999/HPMN1-BRD/1 Hardware Protect Multi-Node System - /Back Room Deployment - Year 7 $2,318.57

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 2 $36.75

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 3 $37.49

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 4 $38.23

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 5 $39.00

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 6 $39.78

950999/HPMN1-BU/1 Hardware Protect Multi-Node System - /Pos - Back Up Position - Year 7 $40.57

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 2 $183.75

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 3 $187.43

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 4 $191.17

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 5 $195.00

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 6 $198.90

950999/HPMN1-S/1 Hardware Protect Multi-Node System - /Pos - Supplemental Position - Year 7 $202.87

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 2 $2,100.00

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 3 $2,142.00

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 4 $2,184.84

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 5 $2,228.54

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 6 $2,273.11

950999/HPMN1-3/1 Hardware Protection Multi-Node Sys Back Room - /Node - Year 7 $2,318.57

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 2 $420.00

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 3 $428.40

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 4 $436.97

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 5 $445.71

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 6 $454.62

950999/HPSA1/1 Hardware Protection Stand Alone System - /Position - Year 7 $463.71

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 2 $42.00

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 3 $42.84

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 4 $43.70

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 5 $44.57

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 6 $45.46

950999/HPSA1-BU/1 Hardware Protect Stand Alone Sys - /Pos - Back Up Position - Year 7 $46.37

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 2 $210.00

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 3 $214.20

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 4 $218.48

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 5 $222.85

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 6 $227.31

950999/HPSA1-S/1 Hardware Protect Stand Alone Sys - /Pos - Supplemental Position - Year 7 $231.86

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 1    $3,150.00

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 2 $3,213.00

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 3 $3,277.26

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 4 $3,342.81

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 5 $3,409.66

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 6 $3,477.85

950999/ONS1-1/1 On-Site Maintenance, (per position / year for 1 to 10 positions) - Year 7 $3,547.41

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 1 $315.00

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 2 $321.30

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 3 $327.73

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 4 $334.28

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 5 $340.97

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 6 $347.79

950999/ONS1-1-BU/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys – Back Up Position - Year 7 $354.74

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 1 $1,575.00

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 2 $1,606.50

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 3 $1,638.63

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 4 $1,671.40

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 5 $1,704.83

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 6 $1,738.93

950999/ONS1-1-S/1 On-Site Maint - 1 Year/Pos - 1 to 10 pos sys - Supplemental Position - Year 7 $1,773.71

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 1

$2,887.50

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 2

$2,945.25

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 3

$3,004.16

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 4

$3,064.24

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 5

$3,125.52

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 6

$3,188.03

950999/ONS1-2/1 On-Site Maintenance (1 Year), (per position / per year for 11 to 20 positions) - Year 7

$3,251.79

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 1 $288.75

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 2 $294.53



Item Number Description HGAC Price (USD)

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 3 $300.42

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 4 $306.42

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 5 $312.55

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 6 $318.80

950999/ONS1-2-BU/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys – Back Up Position - Year 7 $325.18

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 1 $1,443.75

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 2 $1,472.63

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 3 $1,502.08

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 4 $1,532.12

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 5 $1,562.76

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 6 $1,594.02

950999/ONS1-2-S/1 On-Site Maint - 1 Year/Pos - 11 to 20 pos sys - Supplemental Position - Year 7 $1,625.90

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 1 $2,625.00

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 2 $2,677.50

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 3 $2,731.05

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 4 $2,785.67

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 5 $2,841.38

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 6 $2,898.21

950999/ONS1-3/1 On-Site Maintenance (1 Year), (per position / per year for 21+ positions) - Year 7 $2,956.18

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 1 $262.50

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 2 $267.75

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 3 $273.11

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 4 $278.57

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 5 $284.14

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 6 $289.82

950999/ONS1-3-BU/1 On-Site Maint - 1 Year/Pos – 21+ pos sys – Back Up Position - Year 7 $295.62

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position - Year 1 $1,312.50

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 2 $1,338.75

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 3 $1,365.53

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 4 $1,392.84

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 5 $1,420.69

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 6 $1,449.11

950999/ONS1-3-S/1 On-Site Maint - 1 Year/Pos – 21+ pos sys - Supplemental Position -Year 7 $1,478.09

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 1 $519.75

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 2 $530.15

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 3 $540.75

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 4 $551.56

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 5 $562.59

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 6 $573.85

950999/OSU/1 Operating System Update Service - Per System Back Room - Year 7 $585.32

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 1 $630.00

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 2 $642.60

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 3 $655.45

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 4 $668.56

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 5 $681.93

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 6 $695.57

950999/PRO1/1 Software Protection and Remote Technical Support - 1 Year/Position - Year 7 $709.48

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 1 $63.00

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 2 $64.26

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 3 $65.55

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 4 $66.86

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 5 $68.19

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 6 $69.56

950999/PRO1-BU/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Back Up Pos - Year 7 $70.95

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 1 $315.00

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 2 $321.30

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 3 $327.73

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 4 $334.28

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 5 $340.97

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 6 $347.79

950999/PRO-S/1 Soft Protect and Remote Tech Support - 1 Year/Pos – Supplemental Pos - Year 7 $354.74

950999/SUB1/1 Software Subscription Service - 1 Year/Position $1,575.00

950999/SUB1-BU/1 Software Sub Service - 1 Year/Position – Back Up Position $157.50

950999/SUB1/1 Software Sub Service - 1 Year/Position – Supplemental Position $787.50

Arizona Customers Only 

950999/PRO1/PR - YR1 Software Protection & Remote Technical Support/per pos - Daily Pro-rate - Year 1 $1.73

950999/SUB1/PR - YR1 Software Subscription/per pos - Daily Pro-rate - Year 1 $4.32

POWER LOCATE
Item Number Description HGAC Price (USD)

P10149 Power Locate Annual Recurring Fee for PSAPs with 1-4 positions    $1,500.00

P10150 Power Locate Annual Recurring Fee for PSAPs with 5-10 positions    $3,900.00

P10151 Power Locate Annual Recurring Fee for PSAPs with 11+ positions   $11,400.00

POWER METRICS
Item Number Description HGAC Price (USD)



Item Number Description HGAC Price (USD)

P10190/1 Power Metrics SQL License    $1,000.00

P10192 Power Metrics Advanced - Service set-up: No RDDM    $2,250.00

P10193/1 Power Metrics Advanced - Data Collector: single RDDM    $4,000.00

P10194/1 Power Metrics Advanced - Data Collector: single RDDM: MIS Enabled    $4,700.00

P10195/1 Power Metrics Advanced - Data Collector: single RDDM-Server Class    $7,000.00

P10196/1 Power Metrics Advanced - Extra Data Collector    $3,100.00

P10197/1 Power Metrics Advanced - Extra Data Collector: RDDM -Server Class    $5,800.00

P10198 Power Metrics - Service set-up: No RDDM    $3,000.00

P10199/1 Power Metrics - Data Collector: single RDDM    $4,700.00

P10200/1 Power Metrics - Data Collector: single RDDM: MIS Enabled    $4,700.00

P10201/1 Power Metrics - Data Collector: single RDDM-Server Class    $8,750.00

P10202/1 Power Metrics - Extra Data Collector: RDDM    $3,100.00

P10203/1 Power Metrics - Extra Data Collector: RDDM-Server Class    $5,800.00

P10205 Power Metrics Advanced - 1-2 pos. annual service per PSAP    $1,904.00

P10206 Power Metrics Advanced - 3-4 pos. annual service per PSAP    $2,124.00

P10207 Power Metrics Advanced - 5-9 pos. annual service per PSAP    $2,610.00

P10208 Power Metrics Advanced - 10-19 pos. annual service per PSAP    $3,095.00

P10209 Power Metrics Advanced - 20-39 pos. annual service per PSAP    $3,580.00

P10210 Power Metrics Advanced - 40-75 pos. annual service per PSAP    $4,066.00

P10211 Power Metrics Advanced - 76+ pos. annual service per PSAP   $12,133.00

P10219 Power Metrics Suite - Annual access contract per PSAP      $960.00

P10221 Power Metrics - 1-4 pos. annual service per PSAP    $1,650.00

P10222 Power Metrics - 5-9 pos. annual service per PSAP    $2,300.00

P10264/1 Power Metrics Advanced - NEBS-Compliant Data Collector    $8,950.00

P10265/1 Power Metrics Advanced - Extra NEBS-Compliant Data Collector    $7,450.00

P10301 Power Metrics Suite - Agent Statistics Module    $1,250.00

P10302 Power Metrics Suite - Ad-Hoc and Raw Data Activity Audit Module    $1,250.00

P10303 Power Metrics Suite - Friendly Trunk Line Name Manager Module    $1,250.00

P10304 Power Metrics Suite - Abandoned Call Workstation Summary Report      $450.00

P10306 Power Metrics Suite - Class of Service ALI Change Summary Report      $450.00

P10308 Power Metrics Suite - Dynamic Class of Service Report      $450.00

P10309 Power Metrics Suite - Top 20 Busiest Hours Graphing Breakdown Enhancement Report      $450.00

P10310 Power Metrics Suite - Snapshot Report      $450.00

P10311 Power Metrics Suite - Real-Time Dashboard One Time Fee    $1,300.00

P10312 Power Metrics Suite - Real-Time Dashboard Annual Recurring Fee per PSAP    $1,560.00

P10320 ECaTS - TXT29-1-1 Reporting Setup Fee      $400.00

P10321 ECaTS - TXT29-1-1 Service Fee      $566.40

P10322 ECaTS - Wireless Routing Analysis Transfer Codes    $3,200.00

P10323 ECaTS - Wireless Routing Shape File Loading      $400.00

P10324 ECaTS - Wireless Routing PSAP Service Fee    $1,560.00

P10325 ECaTS - Staffing Module Per PSAP Setup      $400.00

P10326 ECaTS - Staffing Module Per PSAP Service Fee (applies to systems of more than 35 PSAPs)      $240.00

P10327 ECaTS - Staffing Module Per Position Service Fee (applies to systems of 35 PSAPs or less)       $48.00

P10328 ECaTS - Reporting Package Bundles (3 reports)      $230.40

P10329 ECaTS - Reporting Package Bundles (6 reports)      $470.40

P10330 ECaTS - Reporting Package Bundles (9 reports)      $652.80

P10331 ECaTS - Customization Development      $180.00

P10332 ECaTS - Additional Training    $2,000.00

960108/3 Power Metrics Basic Online Training      $395.00

ECATS
Item Number Description HGAC Price (USD)

AO-AGNTMOD ECaTS - Agent Module License $1,000.00

AO-AUDITMOD ECaTS - Audit Module License $1,000.00

ES-T1-MIS Tier 1 : 0-24,999K (1-2 Pos) $304.00

ES-T2-MIS Tier 2 : 25K - <50K (3-4 Pos) $327.60

ES-T3-MIS Tier 3 : 50K - <250K (5-9 Pos) $379.60

ES-T4-MIS Tier 4 : 250K - <500K (10-19 Pos) $431.60

ES-T5-MIS Tier 5 : 500K - <1M (20-39 Pos) $483.60

ES-T6-MIS Tier 6 : 1M - <2M (40-75 Pos) $535.60

ES-T7-MIS Tier 7 : 2M+ (76 + Pos) $1,400.00

ES-BU-MIS Backup PSAP $200.00

ES-T1-i3  Tier 1 : 0-24,999K (1-2 Pos) $304.00

ES-T2-i3 Tier 2 : 25K - <50K (3-4 Pos) $327.60

ES-T3-i3 Tier 3 : 50K - <250K (5-9 Pos) $379.60

ES-T4-i3 Tier 4 : 250K - <500K (10-19 Pos) $431.60

ES-T5-i3 Tier 5 : 500K - <1M (20-39 Pos) $483.60

ES-T6-i3 Tier 6 : 1M - <2M (40-75 Pos) $535.60

ES-T7-i3 Tier 7 : 2M+ (76 + Pos) $1,400.00

ES-BU-i3 Backup PSAP $200.00

ES-T1-MISi3 Tier 1 : 0-24,999K (1-2 Pos) $353.00

ES-T2-MISi3 Tier 2 : 25K - <50K (3-4 Pos) $376.60

ES-T3-MISi3 Tier 3 : 50K - <250K (5-9 Pos) $428.60

ES-T4-MISi3 Tier 4 : 250K - <500K (10-19 Pos) $480.60

ES-T5-MISi3 Tier 5 : 500K - <1M (20-39 Pos) $532.60

ES-T6-MISi3 Tier 6 : 1M - <2M (40-75 Pos) $584.60

ES-T7-MISi3 Tier 7 : 2M+ (76 + Pos) $1,449.00

ES-BU-MISi3 Backup PSAP $249.00

T11-SETUP MIS Add-on Setup $400.00

T11-TRN MIS Add-on Training $100.00

T11-SERVICE MIS Add-on Reports Monthly Service  $49.00

T10-SETUP ESInet i3 Logger Setup $400.00

T10-TRN ESInet i3 Logger Training $100.00

T10-SERVICE ESInet i3 Logger Reports Monthly Service  $49.00



Item Number Description HGAC Price (USD)

DB-SETUP Dashboard Setup $900.00

DB-TRN Dashboard Training $100.00

DB-SERVICE Dashboard Monthly Service $100.00

T9-SETUP Text-to-911 Reports Setup $400.00

T9-TRN Text-to-911 Reports Training $100.00

T9-SERVICE Text-to-911 Reports Monthly Service  $59.00

WR-TC-SETUP WRA Transfer Code Setup (Provides mapping for 18 codes) $3,800.00

WR-TRN WRA Training $200.00

WR-SF-SETUP WRA Shape File Loading Setup $500.00

WR-SERVICE WRA Monthly Service $162.50

AO-BRP-3 Monthly Reporting Package Bundles (3 reports) $24.00

AO-BRP-6 Monthly Reporting Package Bundles (6 reports) $49.00

AO-BRP-9 Monthly Reporting Package Bundles (9 reports) $68.00

AO-BRP-ADDON  Additional Report Added to Existing Reporting Package Bundle $12.00

ECATS-MIS-A-T1 ECaTS MIS ONLY Reporting Per PSAP:   Tier 1 : 0-24,999K (1-2 Pos) $4,548.00

ECATS-MIS-A-T2 ECaTS MIS ONLY Reporting Per PSAP: Tier 2 : 25K - <50K (3-4 Pos) $4,831.20

ECATS-MIS-A-T3 ECaTS MIS ONLY Reporting Per PSAP: Tier 3 : 50K - <250K (5-9 Pos) $5,455.20

ECATS-MIS-A-T4 ECaTS MIS ONLY Reporting Per PSAP: Tier 4 : 250K - <500K (10-19 Pos) $6,079.20

ECATS-MIS-A-T5 ECaTS MIS ONLY Reporting Per PSAP: Tier 5 : 500K - <1M (20-39 Pos) $6,703.20

ECATS-MIS-A-T6 ECaTS MIS ONLY Reporting Per PSAP: Tier 6 : 1M - <2M (40-75 Pos) $7,327.20

ECATS-MIS-A-T7 ECaTS MIS ONLY Reporting Per PSAP: Tier 7 : 2M+ (76 + Pos) $17,700.00

ECATS-MIS-A-BU ECaTS MIS ONLY Reporting Per PSAP: Backup PSAP $3,300.00

ECATS-i3L-A-T1 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP:  Tier 1 : 0-24,999K (1-2 Pos) $4,548.00

ECATS-i3L-A-T2 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 2 : 25K - <50K (3-4 Pos) $4,831.20

ECATS-i3L-A-T3 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 3 : 50K - <250K (5-9 Pos) $5,455.20

ECATS-i3L-A-T4 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 4 : 250K - <500K (10-19 Pos) $6,079.20

ECATS-i3L-A-T5 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 5 : 500K - <1M (20-39 Pos) $6,703.20

ECATS-i3L-A-T6 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 6 : 1M - <2M (40-75 Pos) $7,327.20

ECATS-i3L-A-T7 ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Tier 7 : 2M+ (76 + Pos) $17,700.00

ECATS-i3L-A-BU ECaTS ESInet i3 Logger ONLY Reporting Per PSAP: Backup PSAP $3,300.00

ECATS-MIS+i3L-A-T1 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP:  Tier 1 : 0-24,999K (1-2 Pos) $5,604.00

ECATS-MIS+i3L-A-T2 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Tier 2 : 25K - <50K (3-4 Pos) $5,887.20

ECATS-MIS+i3L-A-T3 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Tier 3 : 50K - <250K (5-9 Pos) $6,511.20

ECATS-MIS+i3L-A-T4 ECaTS MIS Call Handling Repotting AND ESInet i3 Logger Reporting Per PSAP: Tier 4 : 250K - <500K (10-19 Pos) $7,135.20

ECATS-MIS+i3L-A-T5 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Tier 5 : 500K - <1M (20-39 Pos) $7,759.20

ECATS-MIS+i3L-A-T6 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Tier 6 : 1M - <2M (40-75 Pos) $8,383.20

ECATS-MIS+i3L-A-T7 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Tier 7 : 2M+ (76 + Pos) $18,756.00

ECATS-MIS+i3L-A-T8 ECaTS MIS Call Handling Reporting AND ESInet i3 Logger Reporting Per PSAP: Backup PSAP $4,356.00

ECATS-MIS-ADD-A ECaTS MIS Add-on Per PSAP (only applicable as add-on to ESInet i3 Reporting ARC) $1,056.00

ECATS-i3-ADD-A ECaTS i3 Add-on Per PSAP (only applicable as add-on to MIS Call Handling Reporting ARC) $1,056.00

ECATS-VM-A Viper Module Per PSAP $0.00

ECATS-SMS-ADD-A ECaTS Text-2-911 Add-on Per PSAP $874.56

ECATS-DASHBOARD-MIS-A ECaTS MIS Dashboard Per PSAP $1,533.36

ECATS-DASHBOARD-i3-A ECaTS ESInet i3 Layer Dashboard Per PSAP $2,013.36

ECATS-DASHBOARD-MIS+i3-A ECaTS MIS Dashboard  & ESInet I3 Dashboard  $3,213.36

ECATS-WRA-P1-A ECaTS Wireless Routing Analysis Reporting Suite $2,841.00

ECATS-WRA-P2-A ECaTS WRA Reporting Suite & Routing Sheet Import Management Tool $3,816.00

ECATS-WRA-PS-ADD-A ECaTS Adding WRA Routing Sheet Management Tool to WRA Reporting Suite  Phase 1 $975.00

ECATS-WRA-P2-ADD-O-A ECaTS Adding WRA Routing Sheet Management Tool to Existing WRA Reporting Suite (Applicale to current WRA Deployment Only)$1,896.00

ECATS-WRA-P2-ADD-OT-O ECaTS Deployment Fee Per PSAP for the importing of routnig sheets, setup and configuration per PSAP 500.00

AO-BRP-3-A ECaTS Silver Bundle - 3 Reports $288.00

AO-BRP-6-A ECaTS Gold Bundle - 6 Reports $588.00

AO-BRP-9-A ECaTS Platinum Bundle - 9 Reports $816.00

AO-BRP-ADDON-A ECaTS (1) Report Add-on $144.00

PS-JAD ECaTS 3rd Party Integration JAD and Prototyping Cost Per Hour $225.00

PS-TRVL ECaTS Travel and Room/Board Per Day $1,800.00

ES-HIST ECaTS Historical Data Loading Cost Per Hour $225.00 

PS-TRAINING ECaTS Additional On-Site Training Per Session $2,400.00

ECATS-DASHBOARD-I3-O i3 Layer - Phase 1 (PSAP View)      $112.00

ECATS-DASHBOARD-I3-O-A i3 Layer - Phase 1 (PSAP View)    $1,344.00

ECATS-DASHBOARD-I3-OT-O i3 Dashboard setup fees $0.00 

ECATS-DASHBOARD-MIS+I3 MIS & i3 Phase 1 (PSAP View)      $214.22

ECATS-DASHBOARD-MIS+I3-A MIS & i3 Phase 1 (PSAP View)    $2,570.69

ECATS-DASHBOARD-MIS+I3-O MIS & I3 Phase 1 (PSAP View)      $192.00

ECATS-DASHBOARD-MIS+I3-O-A MIS & I3 Phase 1 (PSAP View)    $2,304.00

ECATS-WRA-P1 WRA Phase 1 only      $189.40

ECATS-WRA-P2 WRA Phase 1 & 2      $254.40

ECATS-WRA-PS-ADD Adding WRA Phase 2 to Phase 1       $65.00

TXT29-1-1
Item Number Description HGAC Price (USD)

A511ARF1 TXT29-1-1 A511 Annual Recurring Fee per PSAP (1-4 seats)      $750.00

A511ARF2 TXT29-1-1 A511 Annual Recurring Fee per PSAP (5-10 seats)    $1,950.00

A511ARF3 TXT29-1-1 A511 Annual Recurring Fee per PSAP (11+ seats)    $5,700.00

A511OTF TXT29-1-1 A511 One-time-fee per PSAP (all sizes)    $1,250.00

ITXTARF1 TXT29-1-1 Annual Recurring Fee per PSAP (1-4 Seats)    $1,500.00

ITXTARF2 TXT29-1-1 Annual Recurring Fee per PSAP (5-10 Seats)    $3,900.00

ITXTARF3 TXT29-1-1 Annual Recurring Fee per PSAP (11+ Seats)   $11,400.00

ITXTOTF2 TXT29-1-1 One-time-fee per PSAP (1-4 seats)    $1,250.00

ITXTOTF4 TXT29-1-1 One-time-fee per PSAP (5-10 seats)    $3,250.00

ITXTOTF6 TXT29-1-1 One-time-fee per PSAP (11+ seats)    $9,500.00

P10062 ITS Service (Annual)    $1,800.00

P10063 ITS Equipment    $2,475.00

P10148 TXT29-1-1 ALI Router Monitoring       $85.00

P10277 Text29-1-1 ESInet Aggregation Installation    $7,000.00

P10278 Text29-1-1 ESInet Aggregation Endpoint Support      $150.00



Item Number Description HGAC Price (USD)

P10383 TXT29-1-1 Translation One-time setup fee per PSAP (all sizes)      $995.00

P10384 TXT29-1-1 Translation Annual Recurring fee per PSAP (1-4 positions)    $1,495.00

P10385 TXT29-1-1 Translation Annual Recurring fee per PSAP (5-10 positions)    $3,195.00

P10386 TXT29-1-1 Translation Annual Recurring fee per PSAP (11-20 positions)    $4,995.00

P10387 TXT29-1-1 Translation Annual Recurring fee per PSAP (21-40 positions)    $6,895.00

P10388 TXT29-1-1 Translation Annual Recurring fee per PSAP (41+ positions)    $9,195.00

TCCOTF4 TCC Provisioning Change Fee per PSAP    $1,700.00

WBUSARF1 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (1-4 Seats)      $825.00

WBUSARF2 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (5-10 Seats)    $2,140.00

WBUSARF3 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (11-24 Seats)    $6,270.00

WBUSARF4 TXT29-1-1 Back-Up Web Service Annual Recurring Fee per PSAP (25+ Seats)    $7,400.00

WTXTARF1 TXT29-1-1 Web Annual Recurring Fee per PSAP (1-4 seats)    $1,500.00

WTXTARF2 TXT29-1-1 Web Annual Recurring Fee per PSAP (5-10 seats)    $3,900.00

WTXTARF3 TXT29-1-1 Web Annual Recurring Fee per PSAP (11+ seats)   $11,400.00

WTXTINT1 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (1-4 seats)      $750.00

WTXTINT2 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (5-10 seats)    $2,345.00

WTXTINT3 TXT29-1-1 Web Initiation Feature Annual Recurring Fee per PSAP (11+ seats)    $6,560.00

WTXTOTF1 TXT29-1-1 Web One Time Fee per PSAP (1-4 seats)    $1,250.00

WTXTOTF2 TXT29-1-1 Web One Time Fee per PSAP (5-10 seats)    $3,250.00

WTXTOTF3 TXT29-1-1 Web One Time Fee per PSAP (11+ seats)    $9,500.00

SECULORE
Item Number Description HGAC Price (USD)

P10236 SecuLore Solutions - Paladin Overwatch - Annual subscription   $30,000.00

P10238 SecuLore Solutions - CyberBenchmark - OTF    $8,500.00

P10239 SecuLore Solutions - Cybersecurity Analytics - hourly      $225.00

P10241 SecuLore Solutions - Cyber Hygiene 4 hour training - OTF    $6,000.00

P10244 SecuLore Solutions - CyberBenchmark - Reporting on Additional Network Segments    $2,000.00

P10245 SecuLore Solutions - Paladin Overwatch - Additional Device   $12,000.00

INTUITUS
Item Number Description HGAC Price (USD)

INT-CSLT-VAR Consulting Fees, Variable      $350.00

INT-HDW-SMA-MY MAINTENANCE - Intuitus - Security management appliance yearly maintenance    $3,500.00

INT-HDW-SMA-N Hardware - Intuitus - Security management appliance    $7,000.00

INT-LIC-1C4G Licenses Fees, 1C-4G    $1,740.17

INT-LIC-2C4G Licenses Fees, 2C-4G    $3,564.86

INT-MDR-T1 Intuitus MDR service for over 35 positions   $76,285.71

INT-MDR-T2 Intuitus MDR service for 21 to 35 positions   $56,571.43

INT-MDR-T3 Intuitus MDR service for 11 to 20 positions   $28,285.71

INT-MDR-T4 Intuitus MDR service for 1 to 10 positions    $9,428.57

INT-MDR-T5 Intuitus MDR service (test environments)    $1,750.00

GIS SERVICES
Item Number Description HGAC Price (USD)

GIS-MA-NG NG9-1-1 GIS Data Readiness – Assessment, Analysis, and Recommendations Report    $5,000.00

GIS-SER-AN1 GIS Analyst (per hour)      $135.00

GIS-SER-PM2 GIS Senior Technical Project Manager (per hour)      $112.00

P10269 Spatial Pro, License and Setup Fees    $1,000.00

P10335 Spatial Manager Annual Fee         $.01

P10337 GIS - Spatial Pro    $6,000.00

P10338 TDMS (geoMSAG) One Time Charge         $.02

P10339 TDMS (geoMSAG) Annual Fee         $.01

P10340 NG9-1-1 GIS Onboarding – One Time Charge         $.05

P10342 GIS Training (per hour)      $100.00

P10343 Data Project, New         $.30

P10344 Data Project, Update         $.10

SCC
Item Number Description HGAC Price (USD)

P10279 Third Party License for SCC User $0.00 

P10280 Third Party License for SCC Administrator $0.00 

SCC-ADMIN/A Concurrent Administrator License Annual    $2,268.00

SCC-DP GIS Data Prep    $2,500.00

SCC-DU/1 Map Data Update Service Once per Year    $1,200.00

SCC-DU/2 Map Data Update Service 2 Times per Year    $1,920.00

SCC-DU/4 Map Data Update Service 4 Times per Year    $3,600.00

SCC-DU/6 Map Data Update Service 6 Times per Year    $4,200.00

SCC-RC Position Provisioning      $400.00

SCC-TRN-ADMIN SCC Administrator Training    $1,500.00

SCC-TRN-USER SCC User Training    $1,500.00

SCC-USER-10/A Concurrent User License (6-10 Users) Annual    $1,890.00

SCC-USER-20/A Concurrent User License (11-20 Users) Annual    $1,814.40

SCC-USER-5/A Concurrent User License (1-5 Users) Annual    $1,965.60

SCC-USER-50/A Concurrent User License (21-50+ Users) Annual    $1,738.80

MAPFLEX
Item Number Description HGAC Price (USD)

GIS-SER-UPDT MapFlex Data Update Service    $1,000.00

GIS-SER-UPDT/2 MapFlex Data Update Service, Package of 2 full service GIS updates    $1,800.00

GIS-SER-UPDT/4 MapFlex Data Update Service, Package of 4 full service GIS updates    $3,600.00

GIS-SER-UPDT/6 MapFlex Data Update Service, Package of 6 full service GIS updates    $5,200.00

MF-DMS MapFlex 9-1-1 Client License    $2,768.85



Item Number Description HGAC Price (USD)

MF-DMSBU MapFlex 9-1-1 Client License (Backup)      $276.89

MF-DMSBU/U MapFlex 9-1-1 Client License Upgrade (Backup)      $276.89

MF-DMSD-ENT MapFlex 9-1-1 Client License DS (41 or more Positions)    $2,490.00

MF-DMSD-ENT/U MapFlex 9-1-1 Client License Upgrade DS (41 or more Positions)    $1,245.00

MF-DMSD-10 MapFlex 9-1-1 Client License DS (6-10 Positions)    $3,795.00

MF-DMSD-10/U MapFlex 9-1-1 Client License Upgrade DS (6-10 Positions)    $1,897.50

MF-DMSD-20 MapFlex 9-1-1 Client License DS (11-20 Positions)    $3,416.00

MF-DMSD-20/U MapFlex 9-1-1 Client License Upgrade DS (11-20 Positions)    $1,708.00

MF-DMSD-30 MapFlex 9-1-1 Client License DS (21-30 Positions)    $3,074.00

MF-DMSD-30/U MapFlex 9-1-1 Client License Upgrade DS (21-30 Positions)    $1,537.00

MF-DMSD-40 MapFlex 9-1-1 Client License DS (31-40 Positions)    $2,767.00

MF-DMSD-40/U MapFlex 9-1-1 Client License Upgrade DS (31-40 Positions)    $1,383.50

MF-DMSD-5 MapFlex 9-1-1 Client License DS (1-5 Positions)    $3,995.00

MF-DMSD-5/U MapFlex 9-1-1 Client License Upgrade DS (1-5 Positions)    $1,997.50

MF-DMS-CBU MapFlex Client License - Failover Backup Position      $399.00

MF-DMS-CBU/U MapFlex Client License Upgrade - Failover Backup Position      $399.00

MF-DMS-ENT MapFlex 9-1-1 Client License (41 or more positions)    $1,568.70

MF-DMS-ENT/U MapFlex 9-1-1 Client License Upgrade (41 or more Positions)      $784.35

MF-DMS-REN5 MapFlex Client License Renewal (1-5 pos)      $150.00

MF-DMS-10 MapFlex 9-1-1 Client License (6-10 positions)    $2,390.85

MF-DMS-10/U MapFlex 9-1-1 Client License Upgrade (6-10 Positions)    $1,195.43

MF-DMS-20 MapFlex 9-1-1 Client License (11-20 positions)    $2,152.08

MF-DMS-20/U MapFlex 9-1-1 Client License Upgrade (11-20 Positions)    $1,076.04

MF-DMS-30 MapFlex 9-1-1 Client License (21-30 positions)    $1,936.62

MF-DMS-30/U MapFlex 9-1-1 Client License Upgrade (21-30 Positions)      $968.31

MF-DMS-40 MapFlex 9-1-1 Client License (31-40 positions)    $1,743.21

MF-DMS-40/U MapFlex 9-1-1 Client License Upgrade (31-40 Positions)      $871.61

MF-DMS-5 MapFlex 9-1-1 Client License (1-5 positions)    $2,516.85

MF-DMS-5/U MapFlex 9-1-1 Client License Upgrade (1-5 Positions)    $1,258.43

MF-DMS/U MapFlex 9-1-1 Client Upgrade    $1,384.43

MF-DP-NEW MapFlex GIS Data Prep - New System or Major Version Upgrade    $2,500.00

MF-DP-UPG MapFlex GIS Data Prep - Minor Version Upgrade    $1,500.00

MF-DU MapFlex Data Update, Rebuild, and Provision - 1 Service    $1,000.00

MF-GSE-SUP MapFlex GSE Updates, Annual Support and Maintenance (Per Year, 2-5)    $2,516.85

MF-HW MapFlex Server Hardware    $6,500.00

MF-HWBU MapFlex Backup Server Hardware    $4,500.00

MF-HW-LC MapFlex Server Hardware - Low Capacity    $3,000.00

MF-LIS-SUP MapFlex 911 Listener Annual Support and Maintenance (Per Year, 2-5)      $372.96

MF-SRV MapFlex Server License    $9,995.00

MF-SRV-ENT MapFlex Server License (41 or more positions)    $6,995.00

MF-SRV-ENT/U MF-SRV-ENT/UMapFlex Server License Upgrade (41 or more Positions)    $3,497.50

MF-SRV-SUP MapFlex Server Support and Maintenance    $2,569.00

MF-SRV-SUPE MapFlex Server Support and Maintenance (41 or more pos)    $1,399.00

MF-SRV-SUP10 MapFlex Server Support and Maintenance (6-10 pos)      $699.00

MF-SRV-SUP20 MapFlex Server Support and Maintenance (11-20 pos)      $799.00

MF-SRV-SUP30 MapFlex Server Support and Maintenance (21-30 pos)      $999.00

MF-SRV-SUP40 MapFlex Server Support and Maintenance (31-40 pos)    $1,199.00

MF-SRV-SUP5 MapFlex Server Support and Maintenance (1-5 pos)      $599.00

MF-SRV-10 MapFlex Server License (6-10 positions)    $3,495.00

MF-SRV-10/U MapFlex Server License Upgrade (6-10 Positions)    $1,747.50

MF-SRV-20 MapFlex Server License (11-20 positions)    $3,995.00

MF-SRV-20/U MapFlex Server License Upgrade (11-20 Positions)    $1,997.50

MF-SRV-30 MapFlex Server License (21-30 positions)    $4,995.00

MF-SRV-30/U MapFlex Server License Upgrade (21-30 Positions)    $2,497.50

MF-SRV-40 MapFlex Server License (31-40 positions)    $5,995.00

MF-SRV-40/U MapFlex Server License Upgrade (31-40 Positions)    $2,997.50

MF-SRV-5 MapFlex Server License (1-5 positions)    $2,995.00

MF-SRV-5/U MapFlex Server License Upgrade (1-5 Positions)    $1,497.50

MF-SRV/U MapFlex Server Upgrade    $4,997.50

P10121 Remote MapFlex Configuration    $1,500.00

MAPSAG
Item Number Description HGAC Price (USD)

MS-SUP-CL MapSAG Annual Support and Maintenance - Concurrent License    $2,300.00

MS-SUP-SU MapSAG Annual Support and Maintenance - Single User    $1,950.00

EDB
Item Number Description HGAC Price (USD)

EDB-VIP Emergency Data Broker VIPER Enablement $0.00 

MULTIMEDIA
Item Number Description HGAC Price (USD)

P10375/ARC/MEDPOS Multimedia panel Position ARC    $1,323.00

P10375/MRC/MEDPOS Multimedia panel (API)  Position MRC      $175.00

P10375/OTF/MEDPOS Multimedia panel (API) Position setup price       $75.00

P10375/OTF/PSAP Multimedia PSAP setup price (Browser or API)    $3,000.00

MANAGED SERVICES
Item Number Description HGAC Price (USD)

912991/S VaaS Power 911    $1,500.00

Regulatory Services Flat Rate Pricing Shown Below

LDMALI Location Data Management with LVF Functionality* Flat-rate pricing

LDMNET Location Data Management Network Services* Flat-rate pricing

MLTALI Multi Line Telephone Systems ALI* Flat-rate pricing



Item Number Description HGAC Price (USD)

EXTALI Data Extracts* Flat-rate pricing

PMREP Performance Metrics Reporting* Flat-rate pricing

ALICHG ALI Format Changes* $975.00 

PFSALI Professional Services - Location Data Management* Hourly rate shown below

* This service may not be available through the HGAC Buy catalog in all jurisdictions.

Regulatory Services Flat Rate Pricing: 

TN Threshold Flat Rate Pricing

1- 6,400 TNs $350.00

6,401 - 9,400 TNs $500.00

9,401-14,000 TNs $700.00

14,001-18,600 TNs $950.00

18,601 - 26,000 TNs $1,300.00

26,001 - 34,500 TNs $1,650.00

34,501 - 48,500 TNs $2,350.00

48,501 - 58,000 TNs $2,750.00

58,001 - 63,900 TNs $3,150.00

63,901 - 73, 500 TNs $3,650.00

73,501 - 83,200 TNs $4,100.00

83,201 - 93,900 TNs $4,600.00

93,901 - 115,500 TNs $5,100.00

115, 501- 125,900 TNs $5,750.00

125,901 - 135,500 TNs $6,550.00

Regulatory Services - Professional Services Hourly Rate: 

Item Hourly Rate

Principal Consultant $150.00

Network/Technical Consultant $150.00

Senior Consultant $100.00

GIS Analyst $100.00

Program Manager/Program Account Manager $90.00

Training Specialist $75.00

Regulatory Specialist $75.00

Documentation Specialist $50.00

DIU Analyst $40.00

Advanced 9-1-1 Routing Services

A911100
i3 NGCS Routing and Location Data 

Management - MRC Per Population
$0.09

A911101
Intrado Executive Dashboard Monthly 

Recurring Fee per License
$275.00

CUSTOMIZATION CATEGORIES PRICING
Category Customization Description Price Minimum Price Maximum

D-Other Circuit (ex: MPLS, other) - Cost depends on 

Availability and Bandwidth Requirements (per Circuit)

$250 Monthly Recurring Fee (MRF) 5,000 MRF

(*) Note - Population Source is Latest US Census Data


