HGACBuy NGA Product & Service Catalog NGCS

ltem # Service Description Price
NGCS-001 Next Generation 9-1-1 Core Services per population (0-100,000) MRC $0.14
NGCS-002 Next Generation 9-1-1 Core Services per population (100,001-500,000) MRC $0.13
NGCS-003 Next Generation 9-1-1 Core Services per population (500,001-1,000,000) MRC $0.12
NGCS-004 Next Generation 9-1-1 Core Services per population (1,000,001+) MRC $0.11
NGCS-005 MRC
Next Generation 9-1-1 Core Services Basic API Development 1-3 month development
NGCS-006 cycle NRC $15,000.00
Next Generation 9-1-1 Core Services Intermediate API Development 3-6 month
NGCS-007 development cycle NRC $30,000.00
Next Generation 9-1-1 Core Services Complex API Development 6-9 month
NGCS-008 development cycle NRC $60,000.00
NGCS-009 Next Generation 9-1-1 Core Services PSAP Backroom Install NRC $25,000.00
Next Generation 9-1-1 Core Services Originating Service Provider Integration for
NGCS-010 population <1.0m NRC $150,000.00
Next Generation 9-1-1 Core Services Originating Service Provider Integration for
NGCS-011  population >1.0m NRC $250,000.00

Next Generation 9-1-1 Core Services Originating Service Provider ingress, Legacy
Selective Router Gateway (LSRG) and Legacy Network Gateway) service, priced per
NGCS-012 population MRC $0.025



HGACBuy NGA Product & Service Catalog

ltem #

CHS-001
CHS-002
CHS-003
CHS-004
CHS-005
CHS-006

Service

CHS Managed Service license per Call Taking Position

CHS Call Taking Position equipment per position

CHS Call Taking Position install per position

CHS Basic API Development 1-3 month development cycle

CHS Intermediate API Development 3-6 month development cycle
CHS Complex API Development 6-9 month development cycle

Description
MRC
NRC
NRC
NRC
NRC
NRC

Price
$800.00
$4,000.00
$750.00
$15,000.00
$30,000.00
$60,000.00

CHS



HGACBuy NGA Product & Service Catalog

ltem #

ESI-001
ESI-002
ESI-003
ESI-004
ESI-005
ESI-006
ESI-007
ESI-008
ESI-009
ESI-010
ESI-011
ESI-012
ESI-013

Service

Emergency Services IP Network trunk 10 Mbps

Emergency Services IP Network trunk 100 Mbps

Emergency Services IP Network trunk 1000 Mbps

Emergency Services IP Network trunk 10 Mbps for a secondary site
Emergency Services IP Network trunk 100 Mbps for a secondary site
Emergency Services IP Network trunk 1000 Mbps for a secondary site
Circuit install, test, and turn up per circuit

Emergency Services IP Network LTE Trunk service

Emergency Services IP Network Satellite tertiary backup

Emergency Services IP Network Satellite tertiary backup equipment and installation
Emergency Services IP Network Communication Hardware and installation
Emergency Services IP Network external trunk data center cross connect
Emergency Services IP Network external trunk data center cross connect

Description Price
MRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC
NRC
MRC
NRC

$1,000.00
$1,400.00
$2,000.00
$1,000.00
$1,400.00
$2,000.00
$1,000.00
$150.00
$750.00
$3,500.00
$62,203.30
$250.00
$200.00

ESInet



HGACBuy NGA Product & Service Catalog Text-t0-9-1-1

Item # Service Description Price
TXT-001 Text-to-911 per PSAP (with NGCS or CHS only) NRC $2,000.00
TXT-002 Text-to-911 per PSAP (with NGCS or CHS only) MRC $200.00



HGACBuy NGA Product & Service Catalog Add on 9-1-1 Equipment

Item # Product Description Price

EQP-001 Additional monitor up to 24" NRC $150.00
EQP-002 Additional monitor up to 36" NRC $260.00
EQP-003 Reader Board up to 48" NRC $700.00
EQP-004 Reader Board up to 60" NRC $1,200.00
EQP-005 Reader Board up to 80" NRC $3,000.00
EQP-006 IP Phone Set NRC $500.00
EQP-007 Additional keypad 24 key NRC $150.00
EQP-008 Additional keypad 32+ key NRC $275.00
EQP-009 Radio arbitration NRC $1,200.00
EQP-010 Audio gateway NRC $756.00
EQP-011  Laptop NRC $1,400.00
EQP-012 Laptop docking station NRC $200.00
EQP-013 Touchscreen monitor NRC $350.00
EQP-014 Wireless Keyboard NRC $70.00
EQP-015 Wireless Mouse NRC $30.00
EQP-016 Serial Server NRC $2,700.00
EQP-017 Rugged laptop NRC $5,000.00
EQP-018 Pole-Indicator Lights equipment per position NRC $750.00

EQP-019 Pole-Indicator lights install per position NRC $250.00



HGACBuy NGA Product & Service Catalog

ltem #

LHR-001
LHR-002
LHR-003
LHR-004
LHR-006
LHR-007
LHR-008
LHR-009
LHR-010
LHR-011
LHR-013
LHR-014
LHR-015
LHR-016
LHR-017
LHR-018
LHR-019
LHR-020

Labor Category

Senior Field Engineer, Standard Business Hours
Senior Field Engineer, Emergency Hours

Field Engineer, Standard Business Hours

Field Engineer, Emergency Hours

Field Technician, Standard Business Hours

Field Technician, Emergency Hours

Senior Solutions Architect, Standard Business Hours
Senior Solutions Architect, Emergency Hours

Senior Project Manager, Standard Business Hours
Senior Project Manager, Emergency Business Hours
Project Manager, Standard Business Hours

Project Manager, Emergency Business Hours
Project Coordinator, Standard Business Hours
Project Coordinator, Emergency Business Hours
Director, Standard Business Hours

Director, Emergency Business Hours

Vice President, Standard Business Hours

Vice President, Emergency Business Hours

Hourly Rate
$195.00
$292.50
$160.00
$240.00
$120.00
$180.00
$210.00
$315.00
$205.00
$307.50
$140.00
$210.00

$85.00
$127.50
$220.00
$330.00
$275.00
$412.50

Labor Hours



