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Section I, Customer Information 
1a. Table of Proposed SINs 

Large 
Category 

SIN Title PSC Code 

D, Human 
Capital 

56131, RC Talent Acquisition R431 

F, IT 54151S, RC, STLOC IT Professional Services DA01 
F, IT 54151, RC, STLOC Software Maintenance DA01 
F, IT 518210C, RC, STLOC Cloud Computing and Cloud-related 

IT Professional Services 
DB10 

H, PS 541611, RC Management and Financial 
Consulting, Acquisition and Grants 
Management Support, and Business 
Program and Project Management 
Services 

R408 

G, Misc. OLM, RC, STLOC Order-level Materials n/a 

1b. Identification of the Lowest Priced Model Number and Lowest Unit Price for Each 
SIN 

SIN Title Unit Price 
56131, RC IntelliStaff Full-Time Hire - 

Junior Level Placement 
19 % of Annualized 
Salary of the 
placement 

54151S, RC, STLOC IT Mainframe Programmer $73.66 
54151, RC, STLOC Software Maintenance $222.17 
518210C, RC, STLOC IntelliATS $47.40 
541611, RC Financial Analyst $109.00 

1c. Descriptions of commercial job titles, experience, functional responsibility, and 
education is provided in Section III. 

2. Maximum Order 

SIN Title Maximum 
Order 

56131, RC Talent Acquisition $1,000,000 
54151S, RC, STLOC IT Professional Services $500,000 
54151, RC, STLOC Software Maintenance $500,000 
518210C, RC, STLOC Cloud Computing and Cloud-related IT Professional 

Services 
$500,000 

541611, RC Management and Financial Consulting, Acquisition 
and Grants Management Support, and Business 
Program and Project Management Services 

$1,000,000 
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SIN Title Maximum 
Order 

OLM, RC, STLOC Order-level Materials $250,000 

3. Minium Order: $100.00 

4. Geographic Coverage (delivery area): The scope of this contract is domestic only. 

5. Point(s) of Production  

IntelliBee, Inc. 
24001 Orchard Lake Road, Suite 180B 

Farmington, MI  48243-1502 

6. Prices shown are NET Prices; Basic Discounts have been deducted. 

7. Quantity Discounts 

a. Quantity: None 
b. Dollar Volume: None 

8. Prompt Payment 

0% 30 days from receipt of invoice or date of acceptance, whichever is later. Information 
for Ordering Offices: prompt payment terms cannot be negotiated out of the contractual 
agreement in exchange for other concessions. 

9. Foreign Items: None 

10. Delivery Schedule 

a. Time of Delivery: The Contractor shall deliver to destination within the 
number of calendar days after receipt of order (ARO), as set forth below. 

SIN Title Days ARO 
56131, RC Talent Acquisition TBD between IntelliBee and the 

Ordering Activity 
54151S, RC, 
STLOC 

IT Professional Services TBD between IntelliBee and the 
Ordering Activity 

54151, RC, 
STLOC 

Software Maintenance TBD between IntelliBee and the 
Ordering Activity 

518210C, 
RC, STLOC 

Cloud Computing and Cloud-related IT 
Professional Services 

30 days or as TBD between 
IntelliBee and the Ordering 
Activity 

541611, RC Management and Financial Consulting, 
Acquisition and Grants Management 
Support, and Business Program and 
Project Management Services 

TBD between IntelliBee and the 
Ordering Activity 

b. Expedited Delivery: Items available for expedited delivery are noted in this 
price list. 
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c. Overnight and 2-day delivery: As negotiation between IntelliBee and the 
Ordering Activity. 

d. Urgent Requirements: As negotiated between IntelliBee and the Ordering 
Activity. 

11. F.O.B. Point(s): Destination 

12. Ordering Information 

a. Agencies should address all orders to the following address. 

IntelliBee, Inc. 
24001 Orchard Lake Road, Suite 180B 

Farmington, MI  48243-1502 

b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3. 

13. Payment Information 

a. Agencies should address all payments to the following address. 

IntelliBee, Inc. 
24001 Orchard Lake Road, Suite 180B 

Farmington, MI  48243-1502 

b. The following telephone number can be used by ordering activities to obtain 
technical and/or ordering assistance: 313-586-4100 

14. Warranty Provision: Standard Commercial 

15. Export Packing Charges, If Applicable: Not applicable 

16. Terms and Conditions of Rental, Maintenance, and Repair: Not Applicable 

17. Terms and Conditions of Installation: Not applicable 

18a. Terms and Conditions of Repair Parts Indicating Date of Parts Price Lists and any 
Discounts from List Prices: Not applicable 

18b. Terms and Conditions for any Other Services: Not applicable 

19. Service and Distribution Points: Not applicable 

20. Preventative Maintenance: Not applicable 

21a. Special Attributes such as Environmental Attributes (E.G., Recycled Content, Energy 
Efficiency, and/or Reduced Pollutant: None 

21b. Section 508 Compliance: Contact Intellibee for Section 508 compliance information 
for the information and communications technology (ICT) products and services on this 
contract. ICT accessibility standards can be found at: www.Section508.gov/. 

22. Unique Entity Identifier (UEI) Number: EW8DKNBLL2W9 

23. Contractor HAS registered and is active in the System for Award Management.  
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Section II, Terms and Conditions for All IT Contractors  
1. Organizational Conflicts of Interest 

a. Definitions. 
"Contractor" means the person, firm, unincorporated association, joint 
venture, partnership, or corporation that is a party to this contract. 
"Contractor and its affiliates" and "Contractor or its affiliates" refers to the 
Contractor, its chief executives, directors, officers, subsidiaries, affiliates, 
subcontractors at any tier, and consultants and any joint venture involving 
the Contractor, any entity into or with which the Contractor subsequently 
merges or affiliates, or any other successor or assignee of the Contractor. 
An "Organizational conflict of interest" exists when the nature of the work to 
be performed under a proposed ordering activity contract, without some 
restriction on ordering activities by the Contractor and its affiliates, may 
either (i) result in an unfair competitive advantage to the Contractor or its 
affiliates or (ii) impair the Contractor's or its affiliates' objectivity in 
performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid 
prejudicing the best interests of the ordering activity, ordering activities may 
place restrictions on the Contractors, its affiliates, chief executives, directors, 
subsidiaries and subcontractors at any tier when placing orders against 
schedule contracts. Such restrictions shall be consistent with FAR 9.505 and 
shall be designed to avoid, neutralize, or mitigate organizational conflicts of 
interest that might otherwise exist in situations related to individual orders 
placed against the schedule contract. Examples of situations, which may 
require restrictions, are provided at FAR 9.508. 

2. Services Performed 

a. All services performed by the Contractor under the terms of this contract 
shall be as an independent Contractor, and not as an agent or employee of 
the ordering activity. 

b. The Contractor shall commence performance of services on the date agreed 
to by the Contractor and the ordering activity. 

c. The Contractor agrees to render services only during normal working hours, 
unless otherwise agreed to by the Contractor and the ordering activity. 

3. Travel 

Any Contractor travel required in the performance of services must comply with the 
Pub. L. 99-234 and FAR Part 31.205-46, as applicable, in effect on the date(s) the 
travel is performed. Established Federal Government per diem rates apply to all 
Contractor travel.  
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4. Warranty 

a. Unless otherwise specified in this contract, the Contractor's standard 
commercial warranty as stated in the contract's commercial pricelist applies 
to this contract. 

b. The Contractor's commercial guarantee/warranty shall be included in the 
Commercial Supplier Agreement to include Enterprise User License 
Agreements or Terms of Service (TOS) agreements, if applicable. 

d. Except as otherwise provided by an express or implied warranty, the 
Contractor is not liable to the ordering activity for consequential damages 
resulting from any defect or deficiencies in accepted items. 

5. End-User License Agreement (EULA) 

Contact Intellibee for the approved EULA. 
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Section III, Professional Services Descriptions SINS 541611, 
54151S, 518210C, and 56131 

Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
Advisory Consultant - 
Senior 

Skilled and experienced in management consulting, process 
improvement, process re-engineering, project management, 
change management, facilitation. The Advisory Consultant is a 
senior level technology leader who provides technical advisory 
services to key decision makers, and provides design services 
for the technical development and integration of solutions for 
enterprise customers. The Advisory Consultant serves as the 
ultimate technical authority during a project, from scoping to 
customer sign-off. The Advisory Consultant has high standards 
of leadership – provide subject- matter- expertise for new 
products to the rest of the organization and actively develop 
junior staff within the organization through training and one-
on-one mentorship. 

Bachelors  5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

Advisory Consultant - 
Expert 

Highly skilled and experienced in management consulting, 
process improvement, process re-engineering, project 
management, change management, facilitation. The Advisory 
Consultant is an expert level technology leader who provides 
technical advisory services to key decision makers, and 
provides design services for the technical development and 
integration of solutions for enterprise customers. The Advisory 
Consultant serves as the ultimate technical authority during a 
project, from scoping to customer sign-off. The Advisory 
Consultant has high standards of leadership – provide subject- 
matter- expertise for new products to the rest of the 
organization and actively develop junior staff within the 
organization through training and one-on-one mentorship. 

Masters 8 Bachelors 
and 12 years 
of 
experience 

Business Systems 
Analyst - Senior 

Evaluates and recommend technology solutions that facilitate 
the accomplishment of the client's business goals. Analyzes 
business strategy operations and current technology 
architecture in order to develop options for new technologies 
that optimize the customer's functions and business processes. 
Provides consultation regarding solutions planning, impact 
analysis, risk assessment, and budgeting. A specialist on 
complex technical and business matters. Provides a leadership 
role through knowledge in the area of specialization. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

ERP Business Systems 
Analyst - Expert 

Provides functional business process analysis for federal ERP 
systems. Duties include each aspect of traditional and Agile 
SDLCs. Performs issue resolution and solves complex issues, 
analyzes financial data, supports interface design, as well as 
provides training and other activities. Perform quality 
assurance and other oversight tasks. Responsible for 
developing analysis papers, analysis of alternatives, decision 
papers, and other project deliverables. Ability to perform 
duties with limited supervision; can supervise others. 

Masters 8 Bachelors 
and 12 years 
of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
Financial Analyst Provides financial analytic support. Integrates business, cost 

estimating, and financial management processes to ensure the 
efficient management of funds. Formulates strategic financial 
plans, prepares cost estimates, and correlates financing 
requirements into executable budgets. Assesses procedures 
for compliance with government standards, accounting 
principles, and multi-tiered system application standards. 
Familiar with activity-based costing, business case analysis, and 
outsourcing requirements. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

Financial Analyst - 
Senior 

Performs fiscal or evaluation duties associated with specialized 
areas such as accounting, budgeting, grants administration, 
auditing or audit remediation. Conducts quantitative and 
qualitative analyses of financial information affecting financial 
reports and investment programs of public institutions. Review 
and improve financial reporting processes, performs risk 
assessments, develops internal controls, and recommends 
procedures and policies. Makes recommendations and 
implements creative solutions to financial problems. Develops 
and maintains financial data and analytical tools to support 
asset valuation and financial reporting. Responds to external 
audit requests and support remediation of audit findings. 

Bachelors 4 10 years of 
experience is 
equal to a 
Bachelor's 
degree and 4 
years of 
experience 

Program Manager - 
Senior 

 Provides management for operations at a program and/or 
contract level. Oversees all phases of the project lifecycle at a 
program and/or contract level, to include initiation, planning, 
execution, monitoring, and closure. Provides oversight and 
leadership to such activities as organizational development, 
project management, strategic planning, analysis, and 
evaluation. Maintains productive and effective relationships 
with client organization through regular communication, 
stewardship, and outreach. Ensures performance objectives 
are met in accordance with contractual requirements. Ensures 
deliverables and services conform to quality standards. Holds 
status meetings and reviews status reporting. Leads problem 
resolution at program and/or contract level to include analysis, 
mitigation, and solution.  

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

Project Manager - 
Senior 

Supports, leads and/or oversees all phases of the project(s) 
lifecycle to include initiation, planning, execution, monitoring, 
and closure. Serves as a point of contact for project staff and 
client lead. Ensures project scope and objectives are met per 
contractual requirements. Develops, maintains, and revises 
project artifacts to include project plans, budgets, and 
schedules. Leads project meetings and status reporting both 
written and verbal. Oversees and manages all project 
resources (onsite and offsite) to include direct, subcontractors, 
and consultants. Ensures conformance to quality standards 
and contractual requirements for all project deliverables. 
Supports problem resolution to include analysis, mitigation, 
and solution. 

Bachelors 3 9 years of 
experience is 
equal to a 
Bachelor's 
degree and 3 
years of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
Research Analyst Performs research-related tasks of some technical complexity, 

applying standard and established theories, concepts, methods 
and techniques. Assists with the development of study design, 
sampling strategies, and analytical plans. Contributes to the 
development of artifacts and documentation to include 
guidelines, protocols, reports, manuscripts, and publications. 
Possesses an applied understanding of industry methods and 
techniques common to the field. Command of systems, tools, 
and technology to collect and analyze data. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Cyber Security 
Analyst - Senior 

Reviews and provides recommendations for security 
assessment plans and results, creates plans of action and 
milestones (POA&Ms), prepares and documents findings, 
assists with the certification and accreditation process. Assists 
the engineer at times with conducting system analysis, design, 
development, test and evaluation activities, ensuring the 
integration of software, hardware, reliability, maintainability, 
safety, survivability, human and other requirements in the 
total security engineering effort. Identifies requirements and 
participates in information analysis, cost-benefit analysis, 
system trade studies, and risk analysis. Assists in the selection 
of system architecture components, allocating requirements 
and preparing specifications. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Cyber Security 
Engineer 

Performs security assessments, conducts system analysis, 
design, development, test and evaluation activities, ensures 
the integration of software, hardware, reliability, 
maintainability, safety, survivability, human and other 
requirements in the total security engineering effort. 
Formulates operational concept, performs mission and 
functional analyses, conducts requirements and information 
analysis, cost-benefit analysis, system trade studies, and risk 
analysis. Selects system architecture components, allocates 
requirements and prepares specifications. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Database 
Administrator 

Expertise in database design, maintenance, and data 
architecture. Responsible for data analysis and database 
management. Experienced in maintenance, enhancement, 
designing of data dictionaries, physical and logical database 
models, and performance tuning. Range of skills and 
knowledge of the utilities and production tools used for data 
storage management to support an Application Team. Tasks 
include:  
. Skilled data dictionary analysis and design and data model 
analysis design 
. Maintain central data repository 
. Experience and knowledge in supporting application system 
development life cycle 
. Responsible for data dictionary backup and recovery 
. Responsible for definition of standards of data dictionaries 
. Program dictionary analysis and maintenance software 
. Perform performance tuning 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
. Monitor database performance and space requirements 
. Schedule and monitor end of day data warehousing jobs 
. Assist in coordinating software releases. 
. Communicate accurate and useful status updates 
. Follow quality standards 
. Strong communication skills; both written and spoken 

IT Documentation 
Manager 

Responsible for providing expertise and project support to 
facilitate access to information across multiple work 
environments; promoting and supporting best practices in 
developing and managing knowledge, information, records and 
archives. Identifies key information assets (physical records, 
electronic information, and data), defining how they should be 
managed throughout their life cycle, and defining the 
requirements of systems in which those assets are stored and 
referenced. Provides expertise in the development, 
presentation, and management of data. Promotes best 
practices in developing content, messaging, and training 
materials. Supervise staff in documentation preparation or 
management. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Documentation 
Technical 
Writer/Editor 

Write and/or edit technical documents, including business 
proposals, reports, user manuals, briefings and presentations, 
functional descriptions, system specifications, guidelines, 
special reports, and other project deliverables to meet 
contract requirements. Develop outlines and drafts for review 
and approval by technical specialists and project management 
ensuring that final documents meet applicable contract 
requirements and regulations. Research and gather technical 
and background information for inclusion in project 
documentation and deliverables. Consult relevant information 
sources, including library resources, technical and financial 
documents, and client and project personnel, to obtain 
background information, and verify pertinent guidelines and 
regulations governing project deliverables. Provide specialized 
expertise in the design and layout of graphical user interfaces, 
particularly, screen layouts and functionality for client-server 
applications (e.g., Microsoft Windows presentation screens). 
Conduct studies, testing and evaluation of screen prototypes 
for functionality, ease of use, efficiency, and accuracy. 
Generates, manipulates, and integrates graphic images, 
animations, sound, text and video generated with automated 
tools into consolidated and seamless multimedia programs. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Functional 
Manager - Expert 

Provides knowledge of, and experience with, the management 
of specific domain areas, which includes, but is not limited to, 
software, hardware, data, quality, or financial expertise. Strong 
domain expertise to solve complex problems, provide guidance 
and experience on technical solution implementation, engage 
resources and/or serves as a domain team leader, perform 
analyses of client issues, and ensure that the IT program meets 
business needs. Other experience includes implementing 

Masters 8 Bachelors 
and 12 years 
of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
business process reengineering, developing financial models, 
orchestrating change management principles, and conducting 
performance measurements. Oversee and manage specific 
functional areas. Coordinates with stakeholders affected by 
functional area. Supervise staff. 

IT Hardware/Network 
Administrator 

Install, configure, and support an organization's local area 
network (LAN), wide area network (WAN), and Internet 
systems or a segment of a network system. Monitor network 
to ensure network availability to all system users and perform 
necessary maintenance to support network availability. 
Monitor and test Web site performance to ensure Web sites 
operate correctly and without interruption. Assist in network 
modeling, analysis, planning, and coordination between 
network and data communications hardware and software. 
Supervise computer user support specialists and computer 
network support specialists. Administer network security 
measures. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Hardware/Network 
Architect/Engineer 

Plans, designs and implements local and wide-area network 
solutions between multiple platforms and protocols (including 
IP and VOIP). Supports/troubleshoots network issues and 
coordinates for installation of such items as routers and 
switches. Works on project implementation. Provides training 
and assists with proposal writing. Conducts project planning, 
cost analysis and vendor comparisons. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Hardware/Network 
Manager 

Evaluates hardware and software, troubleshoot local-, 
metropolitan-, and wide-area networks (LAN/MAN/WAN) and 
other network related problems; provide technical expertise 
for performance and configuration of networks. Perform 
general LAN/MAN/WAN administration; provide technical 
leadership in the integration and test of complex large scale 
computer integrated networks. Oversee network control 
center. Supervise maintenance of systems. Coordinate with all 
responsible users and sites. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Help Desk Manager 
- Expert 

Supervises and directs overall operation of the help desk. 
Ensures standard methodology is followed and projects are 
successfully completed within resource constraints. 
Collaborates with other functions to ensure quality is 
maintained. Develops metrics to track and adhere to service 
level agreements 

Masters 8 Bachelors 
and 12 years 
of 
experience 

IT Help Desk 
Specialist 

Provide phone, email, web, and in-person support to users in 
the areas of e-mail, directories, computer operating systems, 
desktop applications for all types of computer systems, and 
applications developed. Serve as the first point of contact for 
troubleshooting hardware/software, all types of computer 
systems (PC and Mac), and printer problems. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Help Desk 
Specialist - Expert 

Provide phone, email, web, and in-person support to users in 
the areas of e-mail, directories, computer operating systems, 
desktop applications for all types of computer systems, and 

Masters 8 Bachelors 
and 12 years 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
applications developed. Serve as the first point of contact for 
troubleshooting hardware/software, all types of computer 
systems (PC and Mac), and printer problems. 

of 
experience 

IT Infrastructure 
Specialist 

The Infrastructure Specialist supports the Project/Program 
Manager or client manager in the design and implementation 
of IT the infrastructure (hardware and operating systems) of an 
enterprise. Supports the operation of the servers, 
workstations, and computer networks within the enterprise by 
performing capacity planning, network design, and problem 
analysis at an advisory level. Tasks of the Infrastructure 
Specialist include:  
. Manage and maintain Windows and Linux servers, including 
application, monitoring, e- mail, print and backup servers and 
their associated operating systems software and hardware 
. Support security solutions, such as anti-virus and Information 
Assurance  
. Review and deploy new servers, workstations, network 
equipment service packs, hot fixes, system updates, and 
patches according to best practices and established 
procedures 
. Implement and maintain network hardware and equipment 
. Interact with organics, vendors, and other contractors to 
implement, maintain, and secure server, workstation and 
network products and services 
. Act as team lead providing mentoring, knowledge, and 
training to junior level technicians 
. Accurately document and track equipment inventory 
. Install and maintain various software products including 
custom applications 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Infrastructure 
Specialist - Senior 

The Infrastructure Specialist supports the Project/Program 
Manager or client manager in the design and implementation 
of IT the infrastructure (hardware and operating systems) of an 
enterprise. Supports the operation of the servers, 
workstations, and computer networks within the enterprise by 
performing capacity planning, network design, and problem 
analysis at an advisory level. Tasks of the Infrastructure 
Specialist include:  
. Manage and maintain Windows and Linux servers, including 
application, monitoring, e- mail, print and backup servers and 
their associated operating systems software and hardware 
. Support security solutions, such as anti-virus and Information 
Assurance  
. Review and deploy new servers, workstations, network 
equipment service packs, hot fixes, system updates, and 
patches according to best practices and established 
procedures 
. Implement and maintain network hardware and equipment 
. Interact with organics, vendors, and other contractors to 
implement, maintain, and secure server, workstation and 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 



 

 
47QTCA24D00CV P a g e  | 13 Modification: PO-0001, July 18, 2024. 

Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
network products and services 
. Act as team lead providing mentoring, knowledge, and 
training to junior level technicians 
. Accurately document and track equipment inventory 
. Install and maintain various software products including 
custom applications 

IT Information 
Specialist 

Skilled at application design and development, coding in 
multiple languages, building interfaces, file and data base 
transactions, and development of transaction-based systems. 
Provides support to existing production applications and 
perform complex technical analysis, design, development, 
documentation, testing, deployment, and implementation of 
new applications using existing and emerging platforms. 
Reviews and understands the Application Team’s work plan. 
The IT Information Specialist:  
. Engages in ongoing process improvement 
. Detailed functional and process knowledge 
. Utilizes deep modeling, design, and coding skills 
. Provides expertise in one or more database environments 
. Supports team in modification of enhancements and changes 
to applications 
. Leverages excellent written and verbal communication skills 
. Coordinate activities of other application developers 
. Supports business process, problem analysis and consultation 
. Processes open defect/maintenance tickets and correct 
technical errors 
. Proven track record of hands-on technical design and code 
work within large complex systems 
. Proven hands-on technical work with a variety of 
technologies 
. Able to make best practice recommendations based on past 
work 
. Proven ability to present complex technical constructs to 
business and non-technical users. 
. Proven ability to collaborate with business users, project 
managers, and technical architects 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Program Manager Manages several related projects, with the focus of improving 
an organization's performance. Manages a range of practices 
to include but not limited to systems engineering, industrial 
engineering, change management, and business 
transformation. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Project Manager - 
Senior 

Significant experience with supervising large projects with 
multiple task orders, managed all phases of a project lifecycle, 
proficient with automated project tracking and management 
tools. The Project Manager coordinates resources and work to 
deliver solutions to customers on time and within budget. The 
Project Manager is assigned responsibility and accountability 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
for overseeing the successful completion of all work assigned 
to the Application Team. The Project Manager is responsible 
for personnel management. The Project Manager fosters a 
positive work environment by mentoring, supporting, and 
committing to the professional development of Application 
Team members. Typical tasks performed by a Project Manager 
are: 
. Ultimately responsible for the success of the project or 
project team  
. Client relationship management 
. Technical consulting 
. Plan and manage the work of information systems project 
teams 
. Design and implement new organization structures 
. Conceptual design and development of training curricula 
. Assist an organization translate its vision and strategy into 
core human resource and business processes 
. Lead clients through streamlining, reengineering and 
transforming business processes 
. Develop and execute project budgets 
. Reporting status 
. Issue resolution 

years of 
experience. 

IT Project 
Specialist/Analyst - 
Senior 

Direct all financial management and administrative activities, 
such as budgeting, manpower and resource planning and 
financial reporting. Provides critical data support to a technical 
team. Research and analysis functions include budget tracking 
and financial forecasting, project evaluation and monitoring, 
maintaining compliance with corporate and public regulations, 
and performing any data analysis relevant to project tasks. 
Project analysts define key performance parameters and 
create regular variance reports to track progress. Prepare 
timely and submit financial and performance reports. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Quality Control 
Specialist 

Responsible for performing tests on computer applications to 
isolate and solve issues. Initiates tests, analyzes results, and 
finds solutions to technical problems. Design and executes test 
plans on computer applications. Record and document results 
and compare to expected results. Detect software failures so 
that defects can be discovered and corrected. Generate 
historical analysis of test results. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Quality Control 
Specialist - Expert 

Responsible for performing tests on computer applications to 
isolate and solve issues. Initiates tests, analyzes results, and 
finds solutions to technical problems. Design and executes test 
plans on computer applications. Record and document results 
and compare to expected results. Detect software failures so 
that defects can be discovered and corrected. Generate 
historical analysis of test results. 

Masters 8 Bachelors 
and 12 years 
of 
experience 

IT Quality Engineer - 
Expert 

Develops, modifies, applies and maintains quality evaluation 
and control systems and protocols. Collaborates with other 
functions to ensure quality standards are in place. Devises and 

Masters 8 Bachelors 
and 12 years 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
implements methods and procedures for inspecting, testing 
and evaluating the precision and accuracy of functionality. 
Designs and analyzes inspection and testing processes; 
conducts quality assurance tests; and performs statistical 
analysis to assess the cost of and determine the responsibility 
for, systems or materials that do not meet required standards 
and specifications. Audits quality systems for deficiency 
identification and correction. Ensures that corrective measures 
meet acceptable reliability standards and that documentation 
is compliant with requirements. Prepares reports and makes 
recommendations. 

of 
experience 

IT Security Analyst Analyzes and defines security requirements. Verifies system 
protections meet designated certification and accreditation 
criteria. Plan, implement, upgrade, or monitor security 
measures for the protection of computer networks and 
information. Ensure appropriate security controls are in place 
that safeguard digital files and vital electronic infrastructure. 
Respond to computer security breaches and viruses. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Security Analyst - 
Senior 

Analyzes and defines security requirements. Verifies system 
protections meet designated certification and accreditation 
criteria. Plan, implement, upgrade, or monitor security 
measures for the protection of computer networks and 
information. Ensure appropriate security controls are in place 
that safeguard digital files and vital electronic infrastructure. 
Respond to computer security breaches and viruses. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Security CIP 
Architect/SME 

Designs and implements strategies, policies, procedures and 
building a complete, proactive IT security plan that impacts the 
infrastructure, the operating systems, the data and the greater 
good of the organization. Synthesizes data and develops 
exercises and training to identify and/or prevent intrusions. 
Performs inventory of critical cyber assets and conducts testing 
on backup and recovery procedures. Develop strategies to 
meet regulatory compliance requirements. Responsible for 
recommending informational and operational technology 
integration. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Software 
Architect/Engineer - 
Senior 

Research, design, develop, and test operating systems-level 
software, compilers, and network distribution software. Set 
operational specifications and formulate and analyze software 
requirements. Design embedded systems software. Apply 
principles and techniques of multiple domain analysis. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Software 
Developer/ 
Programmer 

Develop, create, and modify general computer applications 
software or specialized utility programs. Analyze user needs 
and develop software solutions. Develop software or 
customize software for client use with the aim of optimizing 
operational efficiency. Analyze and design databases within an 
application area, working individually or coordinating database 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
development as part of a team. Supervise computer 
programmers. 

IT Software 
Developer/ 
Programmer - Senior 

Develop, create, and modify general computer applications 
software or specialized utility programs. Analyze user needs 
and develop software solutions. Develop software or 
customize software for client use with the aim of optimizing 
operational efficiency. Analyze and design databases within an 
application area, working individually or coordinating database 
development as part of a team. Supervise computer 
programmers. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Software Tester - 
Senior 

Design, implement, and conduct test and evaluation 
procedures to ensure system requirements are met. Develop, 
maintain, and upgrade automated test scripts and 
architectures for application products. Write, implement, and 
report status for system test cases for testing. Analyze test 
cases and provide regular progress reports. Serve as subject 
matter specialist providing testing know-how for the support 
of user requirements of complex to highly complex 
software/hardware applications. Direct and/or participate in 
all phases of risk management assessments and 
software/hardware development with emphasis on analysis of 
user requirements, test design and test tools selection. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Systems 
Administrator - 
Senior 

Responsible for the internal or customer administration, 
maintenance and management of capacity resources for 
computers at the operating system and infrastructure level. 
Builds, configures, troubleshoots and integrates new and 
existing servers to provide service enhancements, application 
deployments and infrastructure upgrades. Recommends 
software and hardware enhancements, diagnoses and corrects 
issues, defines and implements new services with the goal of 
achieving maximum server uptime and availability for the 
customers. Responsible for monitoring performance, system 
usage. Contributes towards the Disaster Recovery Plan (DRP), 
backup systems and disk configurations. Conducts system 
analysis and development to keep systems current with 
changing technologies. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Systems Analyst - 
Senior 

Provides expertise in developing systems involving new 
technologies, methods, concepts or approaches. Provide 
supervisory, technical, and administrative direction for 
personnel performing system development tasks, including the 
review of work products for correctness, adherence to the 
design concept and to user standards, and for progress in 
accordance with schedules. Formulates statements of 
management, scientific and business problems, and devises 
procedures for solutions of problems. Performs required 
analysis of information management and data requirements, 
develops test plans, procedures and data, and evaluate 
system, effectiveness and efficiency. Performs system 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 



 

 
47QTCA24D00CV P a g e  | 17 Modification: PO-0001, July 18, 2024. 

Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
development activities, design configuration management as 
needed. 

IT Systems 
Architect/Engineer - 
Senior 

Establish system information requirements in the development 
of enterprise-wide or large-scale information systems. Design 
architecture to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Ensure that the common operating 
environment is compliant with enterprise architecture and 
applicable reference models. Evaluate analytically and 
systematically problems of workflows, organization, and 
planning and develop appropriate corrective action. Provide 
daily supervision and direction to staff. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Systems 
Architect/Engineer - 
Expert 

Establish system information requirements in the development 
of enterprise-wide or large-scale information systems. Design 
architecture to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Ensure that the common operating 
environment is compliant with enterprise architecture and 
applicable reference models. Evaluate analytically and 
systematically problems of workflows, organization, and 
planning and develop appropriate corrective action. Provide 
daily supervision and direction to staff. 

Masters 8 Bachelors 
and 12 years 
of 
experience 

IT Technical Project 
Leader - Senior 

Proficient at application design and development in client 
server, browser server, midrange, and mainframe 
environments. Possesses coding skills such as COBOL, 
Assembler, HTML, Java Script, VB, C++, .NET etc. The Technical 
Project Leader manages an Application Team to deliver 
services according to defined service level commitments 
owned by the Application Team. The Team Lead is a process 
expert within the Application Team, understanding the 
software development / maintenance processes and verifying 
process conformance. The Team Lead monitors stability of 
production applications owned by the Application Team. The 
Technical Project Leader assists Application Team members in 
development activities and reviews tasks as required. The 
Technical Project Leader manages and updates progress 
towards Application Team objectives, assists Application Team 
members in resolving problems, and provides guidance to 
Application Team members. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Technical Project 
Leader - Expert 

Proficient at application design and development in client 
server, browser server, midrange, and mainframe 
environments. Possesses coding skills such as COBOL, 
Assembler, HTML, Java Script, VB, C++, .NET etc. The Technical 
Project Leader manages an Application Team to deliver 
services according to defined service level commitments 
owned by the Application Team. The Team Lead is a process 
expert within the Application Team, understanding the 

Masters 8 Bachelors 
and 12 years 
of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
software development / maintenance processes and verifying 
process conformance. The Team Lead monitors stability of 
production applications owned by the Application Team. The 
Technical Project Leader assists Application Team members in 
development activities and reviews tasks as required. The 
Technical Project Leader manages and updates progress 
towards Application Team objectives, assists Application Team 
members in resolving problems, and provides guidance to 
Application Team members. 

IT Training 
Specialist/Developer 

Designs, develops, documents, and delivers training courses to 
a wide range of audiences. Employs various training 
techniques including formal lectures, seminars, tutorials and 
self-paced exercises, and computer-based training (CBT). 
Provides professional guidance to managers, analysts, 
specialists, and programmers in the use of the software. 
Participates in user-support related tasks. Leads efforts in the 
areas of training plan development, training material 
preparation, curricula definition and training course delivery. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Web Developer - 
Senior 

Skilled at web design and development, web coding languages 
such as 
HTML, Java Script. Responsible for the design, layout and 
coding of a website or web-based application. The Web 
Developer performs these tasks: 
. Write the programming code, either from scratch or by 
adapting existing website software and graphics packages to 
meet business requirements 
. Test the website and identify any technical problems 
. Upload the site onto a server and register it with different 
search engines 
. Develop backend programs that execute with data and input 
from web pages 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IT Mainframe 
Programmer 

Reviews, analyzes, and modifies programming systems 
including encoding, testing, debugging and installing for a 
large-scale mainframe computer system 
*Tuning and optimization of COBOL/DB2/IMS/CICS programs 
and systems 
*Maintenance of system documentation. 
*Maintains and develops online and batch application 
programs. 
*Develops and implements a disaster recovery plan. 
*Works with project members to develop specifications, 
diagrams and flowcharts. 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 

IT Mainframe 
Programmer - Expert 

Reviews, analyzes, and modifies programming systems 
including encoding, testing, debugging and installing for a 
large-scale mainframe computer system 
*Tuning and optimization of COBOL/DB2/IMS/CICS programs 
and systems 
*Maintenance of system documentation. 
*Maintains and develops online and batch application 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
programs. 
*Develops and implements a disaster recovery plan. 
*Works with project members to develop specifications, 
diagrams and flowcharts. 

IT UI/UX Developer 
Expert 

Expert in product, web, mobile, interaction design. Design 
user-centered experiences and applications using tools such as 
Photoshop, Illustrator, Axure, Sketch, XD, Figma. Provide visual 
design expertise, create engaging and usable designs and 
layouts with a propensity towards simplification. Proficient in 
mobile and web design patterns and accessibility standards. 

Bachelors 8 14 years of 
experience is 
equal to a 
Bachelor's 
degree and 8 
years of 
experience 

Cloud 
Developer/Engineer - 
Senior 

Create, modify, and test the code, forms, and script that allow 
Cloud applications to run. Work from specifications drawn up 
by software developers or other individuals. Design software 
or customize software for client use with the aim of optimizing 
operational efficiency. Assist software developers by analyzing 
user needs and designing software solutions. Develop and 
write computer programs to store, locate, and retrieve specific 
documents, data, and information. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

Cloud 
Developer/Engineer - 
Expert 

Create, modify, and test the code, forms, and script that allow 
Cloud applications to run. Work from specifications drawn up 
by software developers or other individuals. Design software 
or customize software for client use with the aim of optimizing 
operational efficiency. Assist software developers by analyzing 
user needs and designing software solutions. Develop and 
write computer programs to store, locate, and retrieve specific 
documents, data, and information. 

Masters 8 Bachelors 
and 12 years 
of 
experience 

Cloud Systems 
Administrator - 
Senior 

Responsible for the internal or customer administration, 
maintenance and management of capacity resources for 
computers at the operating system and infrastructure level. 
Builds, configures, troubleshoots and integrates new and 
existing servers to provide service enhancements, application 
deployments and infrastructure upgrades. Recommends Cloud 
software and hardware enhancements, diagnoses and corrects 
issues, defines and implements new services with the goal of 
achieving maximum server uptime and availability for the 
customers. Responsible for monitoring performance, system 
usage. Contributes towards the Disaster Recovery Plan (DRP), 
backup systems and disk configurations. Conducts system 
analysis and development to keep systems current with 
changing technologies. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

Cloud Systems 
Engineer 

The Cloud Systems Engineer focuses on moving existing on-
premise, solutions to the cloud as well as engineering new 
solutions with a cloud-first approach. As our use of the cloud 
continues to increase and becomes more complex, this 
dedicated position serves as the primary support resource for 
critical IT initiatives. Cloud Systems Engineer position 
responsibilities includes but is not limited to: 
• Engineer and support a wide range of enterprise cloud 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
years of 
experience 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
solutions within multiple cloud services; Azure, AWS, Google 
• Develop cloud migration paths for our existing on-premise 
systems 
• Develop and implement standards and best practices as it 
relates to cloud solutions 
• Organize collaborative discussions with department 
stakeholders to ensure solutions are designed for successful 
deployment, security, and high availability in the cloud 
• Implement automation techniques to maximize efficiencies 
of our cloud based systems 
• Configure and manage system monitoring and alerts for our 
cloud infrastructure 
• Develop and maintain documentation on our cloud solution 
business continuity 
• Evaluate proof-of-concepts for server, storage, network, and 
security technologies to support the cloud infrastructure. 

Cloud Project 
Manager - Senior 

Supervise large projects with multiple task orders, manages all 
phases of a project lifecycle, proficient with automated project 
tracking and management tools. The Project Manager 
coordinates resources and work to deliver solutions to 
customers on time and within budget. The Project Manager is 
assigned responsibility and accountability for overseeing the 
successful completion of all work assigned to the Application 
Team. The Project Manager is responsible for personnel 
management. The Project Manager fosters a positive work 
environment by mentoring, supporting, and committing to the 
professional development of Application Team members. 
Typical tasks performed by a Project Manager are: 
. Ultimately responsible for the success of the project or 
project team  
. Client relationship management 
. Technical consulting 
. Plan and manage the work of information systems project 
teams 
. Design and implement new organization structures 
. Conceptual design and development of training curricula 
. Assist an organization translate its vision and strategy into 
core human resource and business processes 
. Lead clients through streamlining, reengineering and 
transforming business processes 
. Develop and execute project budgets 
. Reporting status 
. Issue resolution 

 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

Cloud Architect Establish system information requirements in the development 
of enterprise-wide or large-scale cloud information systems. 
Design architecture to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Ensure that the common operating 

Bachelors 2 8 years of 
experience is 
equal to a 
Bachelor's 
degree and 2 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
environment is compliant with enterprise architecture and 
applicable reference models. Evaluate analytically and 
systematically problems of workflows, organization, and 
planning and develop appropriate corrective action.  

years of 
experience 

Cloud QA Engineer - 
Senior 

Design, implement, and conduct test and evaluation 
procedures to ensure cloud system requirements are met. 
Develop, maintain, and upgrade automated test scripts and 
architectures for application products. Write, implement, and 
report status for system test cases for testing. Analyze test 
cases and provide regular progress reports. Serve as subject 
matter specialist providing testing know-how for the support 
of user requirements of complex to highly complex 
software/hardware applications. Direct and/or participate in 
all phases of risk management assessments and 
software/hardware development with emphasis on analysis of 
user requirements, test design and test tools selection. 

Bachelors 5 11 years of 
experience is 
equal to a 
Bachelor's 
degree and 5 
years of 
experience. 

IntelliStaff Full-Time 
Hire - Junior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 

IntelliStaff Full-Time 
Hire - Mid Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 

IntelliStaff Full-Time 
Hire - Senior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 

IntelliStaff Temporary 
Place - Junior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 
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Service Title Service Description Minimum 
Education 

Minimum 
Years of 

Experience 
Education 

Substitutions 
IntelliStaff Temporary 
Place - Mid Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 

IntelliStaff Temporary 
Place - Senior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an 
applicant evaluation approach; announcing the vacancy, 
sourcing and evaluating candidates against the competency 
requirements for the position; initiating pre employment 
activities; and hiring employees. 

Not  
applicable 

Not  
applicable 

Not  
applicable 
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Section IV, Cloud Software and Maintenance 
Descriptions 

MFR PART NO   PRODUCT NAME   PRODUCT DESCRIPTION 

I-ATS-AM-AL 
 

IntelliATS 
 

Applicant Tracking System (job 
board management), Per 
Admin/Manager user per year 

I-HRM-AM-AL 
 

IntelliHRM 
 

Human Capital Management. Per 
Admin/Manager user per year 

I-TIME-AM-AL 
 

IntelliTime 
 

Time Management System for IT 
projects. Per Admin/ Manager 
user per year 

I-ATS-AL 
 

IntelliATS 
 

Applicant Tracking System (job 
board management), Per 
applicant (web site user) per year 

I-HRM-AL 
 

IntelliHRM Annual License 
 

Human Capital Management. Per 
employee (web site user) per 
year 

I-TIME-AL 
 

IntelliTime Annual License 
 

Time Management System for IT 
projects. Per employee (web site 
user) per year 

I-FIT-AL 
 

IntelliFit Annual License 
 

Patient Health Dashboard from 
wearables like Blood Sugar 
Monitors, Apple Watch, iPhone, 
Fitbit, etc. Per user per year 

I-JMS-AL 
 

IntelliJMS Annual License 
 

End to End Jury Management 
System. Per user per year 

I-FLEET-AL 
 

IntelliFLeet Annual License 
 

Track and monitor the Fleet 
activity remotely. Per user per 
year 
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Section V, Approved Pricing 
SINS 541611, Management and Financial Consulting, Acquisition and Grants Management 
Support, and Business Program and Project Management Services, 54151S, IT Professional 
Services, and 518210C, Cloud Computing and Cloud-related IT Professional Services 

  Year 1 Year 2 Year 3 Year 4 Year 5 

SIN Title  

7/18/2024-
7/17/2025 
GSA Price 

7/18/2025-
7/17/2026 
GSA Price 

7/18/2026-
7/17/2027 
GSA Price 

7/18/2027-
7/17/2028 
GSA Price 

7/18/2028-
7/17/2029 
GSA Price 

541611 Advisory Consultant - 
Senior 

$147.38 $154.01 $160.94 $168.19 $175.75 

541611 Advisory Consultant - 
Expert 

$176.85 $184.81 $193.13 $201.82 $210.90 

541611 Business Systems Analyst - 
Senior 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S ERP Business Systems 
Analyst - Expert 

$147.38 $154.01 $160.94 $168.19 $175.75 

541611 Financial Analyst $109.00 $113.91 $119.03 $124.39 $129.99 
541611 Financial Analyst - Senior $124.21 $129.80 $135.64 $141.75 $148.13 
541611 Program Manager - Senior $206.33 $215.61 $225.32 $235.45 $246.05 
541611 Project Manager - Senior $147.38 $154.01 $160.94 $168.19 $175.75 
541611 Research Analyst $129.70 $135.53 $141.63 $148.00 $154.66 
54151S IT Cyber Security Analyst - 

Senior 
$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Cyber Security Engineer $147.38 $154.01 $160.94 $168.19 $175.75 
54151S IT Database Administrator $147.38 $154.01 $160.94 $168.19 $175.75 
54151S IT Documentation Manager $91.72 $95.85 $100.16 $104.67 $109.38 
54151S IT Documentation Technical 

Writer/Editor 
$93.80 $98.02 $102.43 $107.04 $111.86 

54151S IT Functional Manager - 
Expert 

$176.85 $184.81 $193.13 $201.82 $210.90 

54151S IT Hardware/Network 
Administrator 

$95.29 $99.58 $104.06 $108.75 $113.64 

54151S IT Hardware/ Network 
Architect/ Engineer 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Hardware/ Network 
Manager 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Help Desk Manager - 
Expert 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Help Desk Specialist $87.01 $90.92 $95.02 $99.29 $103.76 
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  Year 1 Year 2 Year 3 Year 4 Year 5 

SIN Title  

7/18/2024-
7/17/2025 
GSA Price 

7/18/2025-
7/17/2026 
GSA Price 

7/18/2026-
7/17/2027 
GSA Price 

7/18/2027-
7/17/2028 
GSA Price 

7/18/2028-
7/17/2029 
GSA Price 

54151S IT Help Desk Specialist - 
Expert 

$131.34 $137.25 $143.43 $149.88 $156.62 

54151S IT Infrastructure Specialist $147.38 $154.01 $160.94 $168.19 $175.75 
54151S IT Infrastructure Specialist - 

Senior 
$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Information Specialist $93.06 $97.25 $101.63 $106.20 $110.98 
54151S IT Program Manager $206.33 $215.61 $225.32 $235.45 $246.05 

54151S IT Project Manager - Senior $147.38 $154.01 $160.94 $168.19 $175.75 
54151S IT Project Specialist/Analyst 

- Senior 
$97.74 $102.14 $106.73 $111.53 $116.55 

54151S IT Quality Control Specialist $96.48 $100.82 $105.36 $110.10 $115.06 
54151S IT Quality Control Specialist 

- Expert 
$100.70 $105.23 $109.97 $114.92 $120.09 

54151S IT Quality Engineer - Expert $105.42 $110.16 $115.12 $120.30 $125.72 
54151S IT Security Analyst $91.17 $95.27 $99.56 $104.04 $108.72 
54151S IT Security Analyst - Senior $176.85 $184.81 $193.13 $201.82 $210.90 
54151S IT Security CIP 

Architect/SME 
$206.33 $215.61 $225.32 $235.45 $246.05 

54151S IT Software Architect/ 
Engineer - Senior 

$123.67 $129.23 $135.05 $141.12 $147.47 

54151S IT Software Developer/ 
Programmer 

$147.21 $153.84 $160.76 $167.99 $175.55 

54151S IT Software Developer/ 
Programmer - Senior 

$121.98 $127.47 $133.21 $139.20 $145.47 

54151S IT Software Tester - Senior $117.91 $123.21 $128.76 $134.55 $140.61 
54151S IT Systems Administrator - 

Senior 
$97.14 $101.51 $106.08 $110.85 $115.84 

54151S IT Systems Analyst - Senior $133.28 $139.28 $145.55 $152.10 $158.94 
54151S IT Systems Architect/ 

Engineer - Senior 
$143.97 $150.44 $157.21 $164.29 $171.68 

54151S IT Systems Architect/ 
Engineer - Expert 

$158.37 $165.50 $172.94 $180.73 $188.86 

54151S IT Technical Project Leader 
- Senior 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Technical Project Leader 
- Expert 

$147.38 $154.01 $160.94 $168.19 $175.75 
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  Year 1 Year 2 Year 3 Year 4 Year 5 

SIN Title  

7/18/2024-
7/17/2025 
GSA Price 

7/18/2025-
7/17/2026 
GSA Price 

7/18/2026-
7/17/2027 
GSA Price 

7/18/2027-
7/17/2028 
GSA Price 

7/18/2028-
7/17/2029 
GSA Price 

54151S IT Training Specialist/ 
Developer 

$147.38 $154.01 $160.94 $168.19 $175.75 

54151S IT Web Developer - Senior $105.20 $109.93 $114.88 $120.05 $125.45 
54151S IT Mainframe Programmer $73.66 $76.98 $80.44 $84.06 $87.84 
54151S IT Mainframe Programmer 

- Expert 
$75.77 $79.17 $82.74 $86.46 $90.35 

54151S IT UI/UX Developer Expert $143.50 $149.96 $156.71 $163.76 $171.13 

518210C Cloud Developer/Engineer - 
Senior 

$176.85 $184.81 $193.13 $201.82 $210.90 

518210C Cloud Developer/ Engineer 
- Expert 

$206.33 $215.61 $225.32 $235.45 $246.05 

518210C Cloud Systems 
Administrator - Senior 

$147.38 $154.01 $160.94 $168.19 $175.75 

518210C Cloud Systems Engineer $147.38 $154.01 $160.94 $168.19 $175.75 
518210C Cloud Project Manager - 

Senior 
$147.38 $154.01 $160.94 $168.19 $175.75 

518210C Cloud Architect $206.33 $215.61 $225.32 $235.45 $246.05 
518210C Cloud QA Engineer - Senior $147.38 $154.01 $160.94 $168.19 $175.75 
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SIN 56131, Talent Acquisition 
Title Description GSA Price 

with IFF 
IntelliStaff Full-Time 
Hire - Junior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

19 % of 
Annualized 
Salary of the 
placement  

IntelliStaff Full-Time 
Hire - Mid Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

29% of 
Annualized 
Salary of the 
placement  

IntelliStaff Full-Time 
Hire - Senior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

39% of 
Annualized 
Salary of the 
placement  

IntelliStaff Temporary 
Place - Junior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

19 % of 
Annualized 
Salary of the 
placement  

IntelliStaff Temporary 
Place - Mid Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

29% of 
Annualized 
Salary of the 
placement  

IntelliStaff Temporary 
Place - Senior Level 
Placement 

Internal programs and procedures for attracting, recruiting, 
assessing, and selecting highly qualified, productive employees 
with appropriate skills and competencies. Services include 
developing a staffing strategy and plan; establishing an applicant 
evaluation approach; announcing the vacancy, sourcing and 
evaluating candidates against the competency requirements for 
the position; initiating pre employment activities; and hiring 
employees. 

39% of 
Annualized 
Salary of the 
placement  
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SINS 518210C, Cloud Computing and Cloud-related IT Professional Services, and 54151, 
Software Maintenance 

MFR Part No. Product Name Product Description GSA Price with IFF 

I-ATS-AM-AL IntelliATS Applicant Tracking System (job 
board management), Per 
Admin/Manager user per year 

$2,399.40 

I-HRM-AM-AL IntelliHRM Human Capital Management. Per 
Admin/Manager user per year 

$1,777.33 

I-TIME-AM-AL IntelliTime Time Management System for IT 
projects. Per Admin/ Manager user 
per year 

$2,399.40 

I-ATS-AL IntelliATS Applicant Tracking System (job 
board management), Per applicant 
(web site user) per year 

$47.40 

I-HRM-AL IntelliHRM 
Annual License 

Human Capital Management. Per 
employee (web site user) per year 

$71.09 

I-TIME-AL IntelliTime 
Annual License 

Time Management System for IT 
projects. Per employee (web site 
user) per year 

$71.09 

I-FIT-AL IntelliFit Annual 
License 

Patient Health Dashboard from 
wearables like Blood Sugar 
Monitors, Apple Watch, iPhone, 
Fitbit, etc. Per user per year 

$2,369.77 

I-JMS-AL IntelliJMS Annual 
License 

End to End Jury Management 
System. Per user per year 

$2,369.77 

I-FLEET-AL IntelliFLeet 
Annual License 

Track and monitor the Fleet activity 
remotely. Per user per year 

$2,962.22 

OTF One time 
implementation 
fee 

One time implementation fee per 
site 

$271.54 

SM Software 
Maintenance 

Software Maintenance per hour $222.17 
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